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) 2011 2010 2009 2008 2007
$ 11526  $ 10,550 $9831  $ 10,730 $ 10,370
6,969 6,465 6,182 6,830 6,609
2,919 3,146 2,871 3,221 3,004
9,888 9,611 9,053 10,051 9,613
@) 1,638 939 778 679 757
28 20 17 47 95
(199) (233) (241) (220) (266)
(72) - - - -
9 43 @) (12) 173
1,404 769 552 494 759
422 204 21 113 257
982 565 531 381 502
33 306 (290) (443) 1,087
1,015 871 241 (62) 2,489
22 16 14 11 14
$ 993 $ 855 $ 227 $ (73) $ 2475
$ 176 $ 1.01 $ 097 $ 0.70 $ 0.88
$ 0.06 $ 055 $ (0.54) $ (0.83) $ 3.61
$ 182 $ 156 $ 043 $ (0.13) $ 4.49
542 540 522 514 539
1
$ 173 $ 1.00 $ 0.96 $ 0.70 $ 0.88
$ 0.06 $ 055 $ (0.54) $ (0.84) $ 3.57
$ 179 $ 155 $ 042 $ (0.14) $ 4.45
551 544 524 515 542
$ 0.86 $ 081 $ 0.80 $ 0.80 $0.76
16% 14% 4% N/A 36%
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$ 1,909 $ 2,171 $ 1216 $ 1,391 $ 1,834
$ 15,454 $15310  $ 15337  $ 15206  $ 17,359
$ 2,668 $ 3,026 $ 3,034 $ 3,194 $ 3,604
$ 5,940 $ 6,415 $ 5863 $ 5760 $ 7,853
(
) 539 541 530 514 520
52,000 51,000 49,000 50,100 51,300
$ 32.00 $ 27.50 $ 25.46 $ 36.82 $ 33.90
$ 25.29 $ 20.21 $ 17.18 $ 20.96 $ 23.12
(a) 2011 2010 2009 2008 2007 51 141 243
2011 2010 20009 1
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12 31
( )
2011 2010 20009
$11,526 $10,550 $9,831
6,969 6,465 6,182
2,919 3,146 2,871
9,888 9,611 9,053
$1,638 $939 $778
$982 $565 $531
33 306 (290)
$1,015 $871 $241
$993 $855 $227
$1.76 $1.01 $0.97
$1.73 $1.00 $0.96
$1.82 $1.56 $0. 43
$1.79 $1.55 $0. 42
542 540 522
551 544 524
12 31 539 541 530
2011 2010 939 1,600 2010
( ARMB )
400 139
2010 1,500
2011
137
257 26 1,200
2011 2010 ARMB
400 4509 588
59 11
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BPO
2009 315 2010
282 2010 16
2009 KGS
2007
2011 2010 855 2009 227

)
12 31

) 2011 2010 €
$5,213%$4, 744 10% 2 % 4 % 4 %
1,041 975 7 % 1% 1% 5 %
6,254 5,719 9 % 2 % 3% 5 %

47 45
6,301 5,764 9 % 2 % 3% 5 %
3,782 3,478 9 % 3 % 2 % 4 %
1,483 1,357 9 % 2 % - 7 %
5,265 4,835 9 % 3% 1% 5 %
(40) (49)

$11,52%$10, 550 9 % 2 % 2 % 5 %
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y ) 2011 2010 ¢ )
EMEA $1,796%1,674 7% 2% 2 % 4 %
612 503 22% 8 % 4% 9 %
334 298 12% (1) % - 14%
2,742 2,475 11% 3 % 2 % 6 %
2,471 2,269 9% - 6 % 3 %
$5,213%4,744 10% 2% 4% 4%
1,071 $1,053 2% 3% - (1) %
940 900 4% 2%  (3)% 6%
576 488 18 % 3% 5 % 11%
2,587 2,441 6% 2% - 4 %
733 671 9 % 5 % 5 % -
462 366 26 % 6 % 9 % 11%

$3,782%$3, 478 9 % 3% 2% 4 %
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12 31 *
2010 2009 ()
$4,744%4,319 10% 1% 6 % 2 %
975 911 7% 1% 4 % 2 %
5,719 5,230 9 % 1% 6 % 2 %

45 54 - - - .
5,764 5,284 9 % 1% 6 % 2 %
3,478 3,327 5 % 2 % 1% 2 %
1,357 1,282 6 % (1) % - 7 %
4,835 4,6009 5 % 1% - 3%

(49) (62)

$10,553%9, 831 7% 1% 3% 3%

40/232



EDINETOOOO

O00DOo00oOo00oo00oo00o0oO0Ooo(Eees921)

oOoOooodn

12 31

GAAP

2010 20009 )

EMEA $1,674%$1,555 8% - 5 % 3 %
503 4109 20 % 8 % 5 % 7 %
298 267 11 % 4% - 8 %
2,475 2,241 10% 2% 5 % 4 %
2,269 2,078 9 % 1% 7% 1%
$4,744%$4,319 10% 1% 6 % 2 %
$1,053%$1,091 (4)% 1% - (4) %
900 857 5 % - - 5 %
488 456 7 % 1% 4 % 2 %
2,441 2,404 2% 1% 1% -
671 620 8 % 4 % 1% 3 %
366 303 21% 4 % - 16 %
$3,478%$3,327 5% 2 % 1% 2 %
2011
2010 10,600 11,500
2011
2010
2010
20009 9,800 10,600
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2011
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) 2011 2010 20009

$6,301 $5,764 $5, 284

3,482 3,261 3,023
1,590 1,531 1,465
5,072 4,792 4,488
$1,229 $972 $796

19. 5 16. 9% 15. 1%
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2011
2010
2011
10 5,200
14 EMEA
2011 RJF RJF Agenci e
2011
Hampton Roads Bonding
Kinloch Consulting Group, l nc.
Prescot Pailet Benefits 2011 10
Kaedi ng, Ernst & Co 2011 11
Seitlin I nsuran
2010 Haake
Compani es, Il nc.
Thomas Rutherfoord, l nc. 2010
HSBC HSBC
l nsurance Brokers Ltd. HI BL
Bostonian Gr
Il nsurance Agency, I nc. Bostoni
2010
SBS
HI BL Mar sh & MclLen
Agency
2012 Al exander Forbes

2011 1,000
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16 45
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$5, 265 $4,835 $4,6009
3,233 2,974 2,917
1,444 1,732 1,287
4,677 4,706 4,204
$588 $129 $405
11.2 2. 7% 8. 8%
2011 2010
2011 3,800
2011
11
26 11 2011
1,500
2010 20009
2010 3,500
2010
16
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2011 4,700
2010 ARMB 400
2010 12 4,700
10 2010 ARMB 400
30
CARG
( ) 2011 2010 20009
$9 $10 $(3)
(188) (172) (420)
$(179) $(162) $(423)
2011 172 188

CARG 2008 CARG
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?2 31 ) 2011 2010 20009
$381 $690
(a) 345 958
36 (2509)
16 2 4
20 (283)
(17) (7)
(17) 13 (283)
(b) 25 58 8
(c) (25) (235) 15
50 293 (7)
$33 $306 $(290)
$0.06 $0.55 $(0.54)
$0.06 $0.55 $(0.54)
(a) 20009 315
(b) 2010 KLS 20009
KGS
(c) 2010
KGS 36
2011 2010 20 28
2011 2011
2011 2010 233 199
2010 550 2011

2011
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2011 1.7
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2011 2 4
2010 221
2012 100
24
2012
(
13 23
17 30
2011
20009 2011
6.0 2010
5.6 4.9
2011
2010 14. 4
12.6 14. 8 2011
2010 20009
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2012 30
2012
10
2010 11 2011
10 2011 100 2010
550 2009 10
2011 15 2014 330 2015 270
600
72
2011
2011 4.80 10 500
2010 5.15 10 550
2011
20009 2011 2010

13 15
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2011 10 13 10
10
LI BOR
2011 12 31
10
2012 10
Baa?2 BBB -
P-2 A- 3
2011 12 31 248 2010 12 31
2011 29. 44 361 12.
2011 500 10
553
2010 15 500 2010
85. 5 3.4
2011 480 ( 0. 86 ) 2010

( 0.81 ) 20009 431 ( 0.80 )
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2010 535 2011
457 2011 12
2010 427 160
2011 33 2011
11 6 2
2010 183
7.6 60
2011 201
2011 12 31
2011 2010 32
2010 2010 11. 3
2010 KL S 110
2011 280 2010
271
2010
13
I
80

60
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2011 12 31
1 3 4 5 5
259 259
2,673 590 501 1,582
1,245 167 300 230 548
2,383 363 596 433 991
349 101 106 80 6 2
201 77 123 1
7,110 967 1,715 1,245 3,183
143 2012
12
16
15
2012
124 395

( GAAP )
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2012
2011 30

87
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)
$(18) $(31) $18 $31
$(34) $(31) $35 $31

50
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2011

2011 12 31 21. 0
1.6 2011 12 31
191
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2011 2014
5.375 250 3.5
5.375
LI BOR 3.726
) 2011 12 31
$2,113
$4,082
10 13
55
10

50
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505 511 515
133 132 147
65 69 74
37 43 41
64 67 73

804 822 850
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lem B FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA.

MARSH & Ml EMMAN COMPANIES, [MC, AND SUBSIDARIES
CONSOLIDATED STATEMENTS OF INCOME

For the Years Emded Decembrer 31,

L T T CATEP pur stare flywres) 011 2010 el 15
Revenue 5 1154 5 10,540 3 /31
Expense:
Compersation znd benefits 6,969 h465 182
(nber operating expenses 1919 3,146 LA71
(iperating expenses A5 bl 9,053
Clperating income 1638 Q30 TR
Intenest income 28 0 17
Inlenest expense (190} (233} {2410
Cost of extinguishment of debt (72} - =
Investment income (loss) 9 471 (]
Incueme before inconse taes 1404 Tan 552
Inceme 10X expense 422 Tkl 21
Income from continuing operathons. 952 565 531
Discontinucd operations, met of lax ax s {290
Met imcome befisre non-comrslling inlerests 14015 L | 241
Less: Net incomse attribitoble to non-controllimg imbenesis 1 It 14
Met income attributable 1o the Company 5 L] 5 &35 5 227
Hosic net imcomee per shane = Confinuing opemtions L 1.Th g 140 5 0na7
= Met income aftributable 1o the Company 5 1.8 5 156 3 43
Dilsed net income per share - Conlinuing operations 5 1.7% 5 [ILH] 5 01,596
~MNet ineome attribatable 1o the Conapay 5 L9 5 55 3 042
Average numiber ol shores oulstomding — Basac 242 40 5n
~ Dibuted 351 Sad 524
Shares outstanihing at Pecember 31, 5w L2l k]

The sccompanying nates arg an integral par of these consofidatgd statements.
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MARSH & McLENNAN COMPANIES, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS

Becrsber 1,
Py sedfoen of ilhadlaend i ain
ARSETS
Currem aasciy:
Can and cash syunialents PO OF 1AM
Reeelvables
Commmisalons asd fees LaTé 1544
Mulvanesd premiurme and clabms B L
Irsaitie Las recrrvatls n 123
nber & (111
REIY am
Leasallivnaiice fod el sl sivd caneeilillins {105 ELIE )
et receivables 1904 Y15}
Currem defiomed wx asses e 177
Uil CUrvent Esets %1 (h]
Tostal curvent sasets Ahax 2%
Groachuill ainl indangible aviets 00 BA2Y
Finvrd mactu, nal LU 21
Fermion related anses = ahd
Dl s ansris 2. 1205
Clbeer mais L LL
LI EE L I LS
LIARILITIES AND EQUITY
Currei liabilites:
Shusft-teren debst £ ol 5 E
Atoinis payable sl aochend labiliie Liois 1,741
Aucrrued compenmation and romplinee betelio (B L 1294
Acrrucd mmne s wl a2
Total cusrend Habiliibes 3.7 3103
Viducisry lisbililes 4} ¥ =
Less - cash g investmems held in o Mduclery capacay 14,0835 (5l
Lomg-uerm detn Ao 3]
P, i e 7 i bevriis (i 120
Liskilithes for ervors and omlssioms LIy AM
Uchrr libiliies uLy 1,123
Commsmens aead ooemingonosrs - -
Fopmity:

Preferred steck, ¥ pue value, authorisnd 6,000, 000 sharrs, fone sl = —
Comwroman: sock. §1 par valug, suthorisnd

| e e (0 whiarrs, imausen] S8 | O b st Db 3 201 | and Diecember 3, 2010 &l a1l
Addional paisl-m cagatal (A5 1,185
Botained varsings RS 1AM
X il oo oatg v v L (RRE- ] (R
Won=prmtrolling interewts .73 47
L 6929
Lipws — iremitary shares, ot oo, 31 463,226 sbares ot Diovmber 31, 301 | and 20,132,120 sheres o Docember 3, 2000 (e 1514
Total euuity 5040 BALS

5 1R4N 1450

The accompanying notes are @n intepral pan of these consolidsted statements.
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For e Years Endad Decombxr 31,
it aedrin o ihadloaend

i L] W

Operating cash Nows:

Niel ingome before aon-contmiling e

Addjustrmenes b neconsile et income 1o cash provided by opersthoes:

5 (HIRES 5 ari 5 24

CasudwiI1 fimrabncst chatpe — 518
Dhepweiatlim asd ainontitation of Gl aets and capitalined sfin e 47 21 30T
Antortiration of intangible amcts [ [ L
Charge fof canly extinguishmess of deb T - -
Pronision fia deferred seontic Lanes 17 1% a3
(Wradn ) homs o fivelmerits 1%} 80} £
Wi { i) o ahisguamition of ankcts 11 [1ki] 55
FT A N — n 1% 18

Chatiges i sacts wal liabilities:
Nt iecxivablon a3 1214} (LL]
U currend sascis [F224] 51 (2K}
U gnrin (i 1214} &
Awcounis, payable snd accrued Siabililic s (55) 4
Aczrand compermtion asd enployee bonefit 1y 13 w
Agenaed ingmms e ] i (L1
Uty lighilis 5 1145) {46T}
ElEest of exchasge rale changes i ™ 4
Nt rash provided by oporatior 105 L L]
Finamcing cash Mows;
Purchne af nransy shares (LT (&) =
Proveeds fiom |ssuance of debt 454 kL
Reparyments of daby (1L 1359) {408}
Payimetils lor caity exliigsshiment of debi BT
Purchurie of mon-controilisg fmencs 2 ({E1] (4]
Shanes withheld fir e on vested units - remary, shanes (a5 el (33}
lumiianiee of contifion sk 162 & T
Custsigen] paysonts foe acquisilioen 1%
Ditribwtions b nos-conmlling micreus (111 - -
Drisderhs paad fres [Tl 143
el cash wsed for financing sctivities (1HIT) (IRE ] {484}
Imvesting eash Mows:
Capiial expendires {288 2m {304}
Tt males of long-serm invesimenta bl b1 43
Preceeds from sales of fived sssets 3 L] T
[Nspashioes - 120 7
Awgaisthom {23T) 1497} i
Ouher, e L] 1 T
Ner cash (meed for) provided by investing acrivities 45T 34 28

Effect of exchasge radr changrs on resh sud cank equivalen s (p 251 L} 153

Incrrase in rash i wash squinalies 2w ur w

Canh and cash eopuivalosts oi beginnisg of perrisd 1R LT LAES

Cank anid rash rpwivalests o rod of perisl £ L3 : ] L 5 L

Canh and cash equival purtenl s dineunlinued sperations _ - ™

Cask and cash expsival inuisg op 5 3 5 LM 8 1907

The sccompanying notes are 2n integral part of these consolidated ssatements,
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MARSH & McLENNAN COMPANIES, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF EQUITY AXND COMPREHENSIVE INCOME

For the Years Ended December 31,

fn mailliass, excepd per share figures) i aaia i
COMMIDN STOCK

Halunee, beginming and end of yeur 5 S % sl 8 el
ADDITIONAL PAID-IN CAFITAL

Balance, beginning of wear 5 LIES 5 L2105 245
Change in scorued stock comipensation costs 113y ] 34
Issuanece of shares under siock compensaion plans and employee stock purchase plans and relaed tax impact 4y (17 2
Purchase of subsidiary shares from nom-comtrolling interesis 23 - (38}
Issuance of shares for acquisitions: — (15 132}
Balance, e of pericd $ LIS& 5 RS 5 1,20
RETAINED EARNINGS

Balance, beginning of year $ 743 5 033 5 7237
Nt income attributable to the Company [a) 9% B55 X
Dividend equivalenis pasd 114y (15 (1]
Dividends declared ~ (per share amounts: 50,56 in 2011, S081 in 2000 and 50,80 in 2004) (£ Y] (4371 (k]
Halance, erd of paricd $ M9 5 7436 S T3
ACCUMULATED OTHER COMPREHENSIVE GAIN {LOSS)

Balance, begmming of year 5 (23000 542171) §{1.09)
Farcign currency trunsiatson adjustments (b (LY (27} EEE
Unrealized investment hobiling losses, net ol reclassification adjustments (¢} 15 (12} 2}
Met changes under bemefin plans. net of tw (d) (779 () 417
Balunce, vral of peniod § (3088 52300) 502171
TREASURY SHARES

Balanee, beginning of year 5 (514 5 (B06)} 5 {12213}
|zsunnee of shares under sinck compensation plans ond employee stock purchase plans i 1] IR 136
Issunnee of shares for acquisitions: — 198 281
Turchase of reasury shares [ (6] —
Halange, ersd of paricsd $ (595 5 (514) 5 (506}
HON-CONTHOLLING INTERESTS

Haluiwce, beginning of year § 47 % 35 5 B
Mot income aftributsbic 10 non-controlling imerests (2] 22 It 14
Purchase of subsudiary shanes from pon-comtrolling ineresis 15 = L]
(hher changes T i4) [k}
Halance, end of pariod 5 51 % 41 & 35
TOTAL EQUITY § 594 % 6415 S AEA3
TOTAL COMPREHENSIVE INCOME (a+h+etid+e) 5 117 § 742 S8 168

The accomparying rates ane an imegral pan of these consolidated satements.
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MARSH & McLENNAN COMPANIES, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

l. Summary of Significant Accounting Policies

Matwre of Operatlons:  Marsh & MeLennan Companies, Ing, (“the Company™k a global professional services firm. is orgamized based on the different
services that it offers. Under this osgondzational structure, the Company’s two segments are Risk and Insurance Services and Consulting.

The Risk and Insurance Services segment provides risk management and irsurance broking, remsurance broking and insurance program management services
For businesses, public entitics, insurance companics, associations, professional services organizations, and private clients. The Company conducts business in
this segrment throwgh Marsh and Gy Carpenter.

The Consuliing segment provides advice and services 1o the managements of organizations i b arca of human resousee consulting. comprising relmenyent
and investments, healih and henefits, owsourcing and talent; and stralegy and risk management consuliing, comprising mamagement. econcmic and brand
consulting. The Company conducts business in this segment throagh Mercer and Dliver Wyman Group,

Acqudsitions impacting the Risk amd Insurasos Services and Consulting segments are discussed in Note 4 to the Conselidated Finanelal Statemerls,

[ August 3, 2000, the Company completed the sale of Eomnll, the Company s Former Risk Cansulting & Technology segmend, 1o Allegrity, Inc. (*Altegrity™)
fior cash consideration of 5113 billsa - In the first gquaster of 2000, Kroll completed ibe sale of Kaoll Laboratory Specinlisgs ("KLS™). The gnin on the sale of
Krall and reloted tax benetis and the after-tax loss on the sale of KLS, along with Krolls, and KLS"s 30 comparative results off operations are meluded in
disconinued operations in 2000,

With the sale of Kroll in August 2000, along with previous divestiture transactions between 2008 and 2010, the Company has divested its entire Bisk
Cunsulting & Techralogy sepment. The mun-ofl of the Company’s imvolvement i the Corpanste Advisory und Restructurmg bustiess (“CARGT), presicasly
pan of Risk Consulting & Technology. imwhich the Company has “contiming involvement™ as defimed in SEC S1aif Accounting Bulletin Topic 3¢, is now
managed by the Company’s corporaie deparimems. Consequently, the financial resulis of the CARLG busingsses are included in “Corporaie” for segment
Teporiing purposes.

Principles of Consalidation: The nccompanyimg consalidsted fnanetal statements include all whally-owned and majoriny-owned subsidianies. All
significam intereompany transactions and balanees huve been eliminated,

Fiducinry Asseis wnad Limbilities: In s copacity s an insurance broker or agent, the Company collects premiums from insureds ond, afier deducting its
comTmssIOns, rermits the premiums b the respective insuranee undersmiers, The Company also collects clozms or refunds from underamiiers on behalf af
insureds. Unnemtitted insurance premiums and claims proceeds ane held by the Company in a fiduciary capacity. Risk and Insurance Services revenue includes
intetest on fduciary funds of 47 million . 545 million and 554 asillion i 2001, 2000 and 2009 | repectively. The Consulting segmemt recorded Mduciary
imterest ineome of 54 millkon in each of 2001, 2000 and 2009 . Since fiduciary assets are not available for corporale use, they are shown in the comalidated
balance sheets as an offset o Aduciary liahilities,

Fiduciary assets include approsimately $62 miltlon and 283 million of fixed income securities classified as available for sale at Decomber 31, 3011 and
2010, respectively. Unrealiped gains or losses from available for sale securitics are recorded in other comprehensive income urtil the securities are disposed
of, mature or are recognined as an ather than temporary impairment. Unrealized gains, net of s, on these securities were 52 million and 55 million at
Dhecember 31, 2000 und 2000, respectively.

Met uncollected premiums and ¢laimys and the related payvables ansoanted 10 89 billson amd 59,1 billion at December 312011 and 2000, respectively. The
Company is not o principal to the comracts under which the right 1o receive premiums or the right g receive reimismement of msured bosses arises. Met

i
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uneedlected premiums arsd claims and the related payvabies are, therefong, mot asseis and lishilitics of the Company and are not mcluded in the accompanying
consalidaied balance sheets,

In cerinin instances, the Company asdvances premiums, relfunds of clasms to insuranee underaTiters o insuseds peaor o collection. These advanees are magde
from corporute fumds and are reflecied in the nccompanying consolidnied balumee sheets os receivobles,

Revempe: Risk und Insurance Services revenue includes insurance commisabons, foes for servioes rendered and interest income on centain fduciary fnds.
Insusance commisssns and fees for sk trnsfer seryvices gemerally are rocorded o of the elfective dae of the applicable policies or, m ootain cases
(pamarily in the Compony's reimsarmnde brokeng operabions), os of the effective dose or Balling dote, whichever is loier. Commussions are net of policy
cangellation reserves, which ore estimated based on historic and cument datn on cencellptions, Fees for non-nisk ransher services provided fo clients ane
recognized over the period in which the services are prowvided, using a proportional perfomance madel. Fecs nesulting from achicvement of cerain
pt!‘:l'nrru.mt\r'l.lnulmhh are recorded when such levels are attanned and susch fees are nul.tubjnt‘l o forfeitune.

As pan of the sale of MMC Capital in 2003, the Company retained the aght fo receive certain performance fees related 1o the Trident 11 and Tridem 111 privaie
eapuiiy partnershaps. The Cqump.:.n.}' hees deferred ihe recognition of such perl'nrrl.-umc;- fee revenize of % 74 muilliea of ecember 31, 200 1, Thes revenuoe s hased
om the investmend performance over the life of ench privite equity fund, and fitare dechines in fiend performance from currend bevels may result in the
Foelieiture of such revenue. The Company recogniees performance (e revenue when such fees are no longer subject 1o forfenune, winch for the % 74 million
moled above, may ke o number of vears o resalve,

Consulting revenue includes fees pasd by clients for sdvice and services and commisssons from insuwance companies for the placement of mdividual and
proup contracts, Fee revenue Tor engagements whene remumeration s bosed on time plus out-ol-pockel expenses. is reooginzed based on ihe amount of Hme
coasailting professionals expend on the engagement. For lixed live engagements, revenoe B recopniaed uskng o propestional performance midel. Bevenise

[ron irsuramee commissions not subject 1o o fee armangement is reconded ever the effective period of the applicable policies. Revenues for assel based fioes ore
recognized on an acenml basis by applying the daaly/monthly raic as contractually agreed with the clieni to the net asset volue. On a limiied rumber of
engagements, performance fees may also be eamed for achieving certain pre-determined performance critena, Such fiees are recognized when the performance
criteria have been achicved and ngrecd to by the clienl. Expenses incumed by profiessional aoff in the peneration of revenee are billed 1o the elient and
included i revemue.

Cash and Cash Equivalents: Cash ond cash equivalenis pnmanly consist of certificaes of deposit and time deposits, with onginal magusiies of thaee
momths or legs, and moncy market funds.

Fined Assets: Foved assets are stated o cost less secumulated deprecaataon and smortzation. Expendianes for smprovemnents are capitalized. Upon sale or
feliretnend, the cosi and reloted secumulated depreciation and amortiztion afe removed [rom (e scoounts and any gain of loss i fellociad i iscome.
Expenditires for mainensnee and repasrs sne charged 1o operutions as incurred,

Depreciation of buildmgs, building mmprovemenis, fumitune, and equipment i provided on a straight-line basis aver the estimated uselul Hves of these asels.
Leaschald improvements are amortized on a sirdghi-line hasis over the periods covered by the applicable leases ar the estimated nseiul life of the
Improvemend, whichever is less. The Company periodically reviews long-Hived assets for impairment whenever evenis or changes indicate that ihe carrying
vinlus o isseets muny nist be revoverublie

7

171/232



EDINETOOOO
O00DOo00oOo00oo00oo00o0oO0Ooo(Eees921)
oOoOooodn

The companenis of fixed assets are as follows:

Decembser 31,
et metliowas aff dallaoes) 1 2010
Furniture aol equipment 5 10 5 Lo
Land ard hiaildings M5 EiLe
Lensehold and building improvemsonts ToT 752
2173 2233
Less-uecumulsted depreciation and amoniestion (1409 (AN
5 R4 £ g2

Investmenl Securithes: The Company holds investments primasily in private companies and certain private equity funds.

Certmin investments, primanly investments in private equity funds, are sccounted For under the equity method using & consistenaly applied three-month Ing
pemiod adjusted for any known significant changes from the lag period 1o the reporting date of the Company. The underlying private equity funds follow
investmenl company accounting, where securities within the fund are carried at net asset value. The Company records ils proportionate share of the change m
fair value of the Tuiwds in carmings which amounted o gains{losses) of $10 millhon , $32 million and $(6) mition w2011, 2000 and 2008 _ respectively.
Secusilies recorded using the aquity micthod are mchided in other msacts in the comsolidaled bhalance sheets,

The Comparry has an irvestment it Trident [ limited partnershap, a privaie equity myvestmient fund, A1 December 31, 2001 , the Company’s investment m
Trident [l was approximately $78 million , reflected in other assets inthe consolidated balance sheet. The Company®s maxdmum exposune 10 loss 1 equal to
s irvestenent plus any calls on fs remaining capital commdiment of 867 million |, Siece this fund is closed 10 new mvestments, mone of the rematning capial
comaviment is expected to be called.

CGiains or losses recognueed in carmings from the investment scearities descnbed above are included inipvestment income (loss) in the consolidated statements
of income. Costs related v management of the Company s invesiments, ieluding incentive compenaation partially derived from invesiment income and
(lass), are reconded in operating expenses,

Goodwill and Qiher Intangible Assets: Goodwill represents ooquisition costs in excess of the fadr value ol net nssets acquired, Gioodwill is reviewed al lewst
anmually for impairment. The Company perfornis an annual impairment 1281 for each of its reporting units during the third quarter of each vear. When a step |
test is perlormed, fukr values of the reponting unils are estimated using etther o market approach of a discounted cash low model. Carrying valwes for the
reporting units are hased on halances at the pioe quaner end and inchude directly identifed ssses and Habilities as well a8 an allocstion of those assets and
liabalities nol paoordesd ot the repomting unit level, As discussed i Note 6, during 2001 the Company odopled mew secounting gusdamee that allws companics
1o nssess qualitative Bciors to desermine il o siep | pssessment B necessary, Diber iniangible gssets that ane nol deemed 1o have on indefinite life one
amprized over their estimnted lives and reviewed for impoirment upon the accwnrence of certain tnigenng evenls in sccordanee with applicable accounting

[ The Company had no indefinite Hyved identified meangible sssets a1 December 31, 2001 or 2010,

Capltalized Seftware Costs:  The Company capiinlises certzin costs 0 develop, purchuse or modify software Tor the imemal use of the Company., These
costs ore mmortized on o simeght-ling basis over periods mnging from thiee 1o ten vears. Costs imewrmed during the prefiminary project singe and post
implemeniation stage, are cxpensed us incurred, Costs incurmed dunmg the application development siage are capitalized, Costs relubed to updates and
enhaneements are only capilalized if they will result in additional fumetionality. Capitalized compuier sollbware costs ol 5244 million and $215 million , et of
socumulated amortbeation of 5619 million and 5572 millson at December 31, 2011 anad 2000, respectively, are included in Ontker assets in the consalidued
alance shects.
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Legal and Cther Loss Contingencles: The Company and its subsidiaries are subject to numerous claims, liwsuits anad proseedings including <laims for
errors and omissions, GAAP requires that o liability be recorded when o loss is both probable and reasonably estimable. Significant management judgement is
requined to apply this guidance. The Company utilizes case level reviews by inside and ouside counsel, an intermal sctuarial analysis and other analysis 1o
eatimate potential hosses. The Tiahility is reviewed quanterly and adjusted as developements warmant. In many coses, the Company has not recorded a lrabilny,
othet than for begal fees o defend the claim, becarise we ane unable, at the present tiise, b make a determinalson thal a loss is hoth probable and reasonably
estimable, Given the uspredictabality of E&O claims and of Higation that could flaw T e, i s possible that on adverse sileome in @ pasticulas sutter
eoald have @ mateninl sdverse elfect on the Company s bisinesses, resulls of operntions, financinl condticn or cash Dow inoo given quarterly or smmul peried,

In addition, 1o the extent that msurmnee coverage & available, sigmificant management judgment is reguined to determing the amount of recoveries that ane
prabahle of callection uider the Company’s variois msurinoe phopisme.

The bepal and cther contingem liabilities described above are mot discounted.

Income Taxes: The Compamy's tax rate reflects ils mcome, siatufory tax rates and b planning in the varoas jurisdictions in which il operates. Significant
judgmient ks nequired In determining the armual tax rte and in evaluating uncertain tax positions and the ability to realize deferred tax ussets.

The Company repons a Hability for unrecognized tax benefits resulting from uncertain tax posithons taken or expected 1o be taken ina tax retum. The

evaluation of & tax position is a two-siep process. The first step invalves recognition, The Company desermines whether it is more likely than pot thal a tax
position will be sustined upan tax examanation. including resodution of any related appeals of litigation, based on enly the technical merils of the position.

The technical merits of a tax position derve from both v ol judicial authonty {legislafion and tes, legislative intent, regullstions, rulings, ool case
lorw § anwl theeir applicability 1o the fets mnd cireumatances af the tax posetion, 1§ a s position dees mot meet the mone likely than nog recognition threshold, the
benelit of thal position s ood recognieed m the linancial sisements. The scoond step s . At position that iseels the more hkely than not

recognition threshold s messuned w ditormine the amount of benelil 1o rocognaze mothe fnancinl staements. The inx posiien ks messunod os the lirpest
amant of benefit that is greater than 50 percent likely of being rezlieed upon ubtimaie resolution with o taxing aatheity,

Uncertiom tox pasitions are evaluated hesed upon the oets and cinoumstunces that exist o euch reporting period. Suhsequent chamges m judgment boesed upon
ew mformalson may lead to changes (o recogmition, derecognition, ond mensuremenl. Adjustments may fesult, for example, upon reseution of an ssue with
thie taxeng simhorithes, of expiralion of o siatuse of mitiens barrng on tssessment for an issue. The Company recognizes interest and penalibes, 4 any,
related 1o unrccognized mx beneliis in inconc @y expense.

T bwe mesquiires itemos be included o the Compony's s returms of differen) imes than the ibems ore relected inibe fnomeinl stntements. As a resall, the
anmual tax expense reflected in the consolidoled slubements of meame & dilferent than that reported 11 Lhe tax nelwms. Some of theie dillenences are
permancid, such o8 experses that are nol deductible in the returns, and some differences are temporary and reverse over time, such & depreciation expense.
Temporary differcnces creste deferred 1ax asscrs and liabiliies. Delerred tay asscts gencrally reprosent items that can be wed as a tax deduoction or eredit in
ta returms in future years for which benefit has already been recorded in the financial stalements. Valuation allowances are established for deferned tax asseis
when it is estimated that funee fncabde income will be insufficiend o use o deduction or credit in that jurisdicison, Deferred iax Rabilites generally represent
ta expense necognized in the financial stalemenis for which payment has been deferred, or expense for which a deduction has been laken already in the lax
return but the expense has not vet been recogniced in the financial statements.

Derivative Instruments: All dervatives, whether designated n bedging relationships or not, are recorded on the balence sheet at fair value. I the derivative
18 desiprated as a fakr value hedge, the changes i the fair value of the derivative and of the hedged item attribunnble to the hedged rsk are recognized in
eamings. If the derivative is designated as 3 cash Now hedpe, the eMective pomtions of changes inthe fair vafue of the derivative are recorded in other
comprehensive income and are
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recognized in the income statement when the badged item affects eamings. Changes in the fair value sitributable to the irefective pomion of cash flow hedpes
are recognized in camings.

Concentrations of Credit Risk: Finencial instruments which patentially subject the Company to concentrations of credis risk consist primasily of cash and
cash equivabents, commissions and fiees receivable and insurance recoverables. The Campany muaimaims a pelicy providing for the diversification of cash and
cisdi equivabent wiveslimenits and places s investmeits in o large nunber of Bdgh quality fnancaal irstivitions o limil the amoant of credit nsk exposiine.
Cencemmiions of eredin nsk with respect s receivables ore penerally limited duse 1o the large number of eliemts and markets i which the Compary dies
bausingss, s well as the dispersion peross many geographic anes,

PFer Share Duta: Under the ecooumting gusdancee swhich opplics to the calcnlotion of camings per share (“EPS™) for shoreshosed payment awards with nghts to
dividends or dividend equivalents, univested share-based payment awards thal contain non-forleitable Aghts 1o dividends or dividend equivalents (whether
petidd or unpaid) are participating securitics and shoubd be included in the compination of basac and dilutive EPS wsing the two-class method,

Binsic nel income per share atimibutshle to the Company and income from contimaing operations per shore ore ealeuluted by divading the nespective afler-ax
imeome aitnbutable 1o common shares by the weighted avermsge number ol constanding shares of the Conpany”s comman ssock.

Ihluited et income per share ativibutahle 1o the Conpany and imconse from cortinning operations per share sre caleulated by dividing the respective afier-ax
incuene aitributable o common shanes by the weighled svemge number of ouisteding shares of the Company”s comman stock, which have been adjusted for
the dilutive ¢ifect of potemeally 1ssusble common shanes (excluding those thal ane conssdered paricipaling securitics . The daluted cumings per shane
caleulmtion refleets the more dilutive effect of either (n) the two-class method that assumes that the participaling securities have not been exercised ar (b) the
treasury stock method. Reconcilistion of the applicable income componenis used for daluted carmings per share and basic welghted average common shares
outstanding to diluied weighied average common shases outstanding is presented below,

Basle EPS Cabeulation

Canfinring Cperatfons

it muillias, excey por stare figures| 011 2000 TUHRE
Met income rom cominuing operations 5 W 5 H3F 5 5
Less: Met inconve attributable to non-controlling inbenests r 1 & 14
Mol income from continsing openiions atrvbatable by (e Company ol 540 150
Lesa: Postion sitributable 1o participaling sscurilics s L] 12
Mol income attributable 1o common shares for basic camings per share 5 84 5 M) 5 05
Hamic weighted overage common shares outstanding 47 S} 521
Basic EI"s Calculation

Net Teaconwse

L T T exvepd per share figures) nn 2004 e
Met income sttributshie o the Company £ W1 5 BSS 5 127
Less: Pantion attributabde 1o participating securitcs ] 11 4
et income attributable o common shares for basic camings per share 5 WY 5 KB4 5 I3
Basic wenghted averape common shares outstanding 41 40 5x

L
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Diluted EPS Caleulation

Camfnring Operarion

fdar muillivns, excep per stare figures) il Jalo TR
Mel income from continulig operations 5 L 55K 531
Less: Net inconme attnbutable to non-controlling intenests 11 i} 14
et income from cominiang opertions anribmatable w the Conpany Dl A sy
Lesa: Postion ateributable to partcipating secutilses [ f 1
Mot income attributable to commion shares for diluted camings per share ] 54 5 243 5 03
Basic weighied average common shares outstanding 542 540 Lir 3.
Dilutive effect of potentinlly issuable common shares 9 4 2
Drilted wesghled overnge common shons outstanding LT Sd4 524
Average stock price wied lo calculste common siock equivalents § 2940 5 2376 5§ 114

Diluted EPS Calculation

Net Incowse

i1 milldons, excepy per sharg figures) 21 2010 TNF
Met income stributsble to the Company 5 L L E55 § i)
Less: Postion attributable Lo participating securilies o 1 4
et income stirbutable (o comimben shares fos deluled carmings per share 5 wET s Bl 5 |
Basic weiphied average common shares outstanding 542 40 L)
Dilutive effeet of potentially issuable common shares o 4 1
Tiluted weighied averape commom shares outstanding 551 344 514
Average siock prce wsed 1o calculsie common slock equivalents § 40 5 2376 5§ 2144

There were 38.9 milkion, 43.4 millbon and 6.4 million stock eptions sutstanding as of Devemnber 31, 2011, 2000 and 2009, respectively.

Oriver Sigmificant Matiers Impacting Hesubts in Prior Periods: In June 2010, the Company settled a lawsuit brought by the Alaska Retirement
Mangement Board (“ARMB™) agninst Mercer. Under the tems of the seitlement agreement, Mercer paid 3500 million . of which §100 million was covered
bey ensurumee, uod recognioeedd s charge of S400 million i the secomd quaster of 2010,

In December 2008, the LS, Dnstnicd Count for the Southemn Distict of Mew York approved o setibement of ibe purported secumitics cluss action lowssit against
the Canpany, Marsh and certain af their former officers. based on similar allegations to those made inthe WY AG complamt. Without admitting lability or
wrangdoing of any kind, the Company agreed 1o pay S428 million, $205 million of which was sovered by insurance and recognrized a charge of $220 million
in the founth quarter of 2009 The settlement resalved all of the claims im this Llawsuit against the Company, Marsh and the mamed individuals,

Estimates:  The preparation of (nancial statements in confommity with sceoanting peanciples gemenally sooepled bn the Linited Stes sequires mansigement e
minke estimutes and nssumphions that alfect the reporicd amounts of assets angd Labilities and disclosure of pssets and liabilities a1 the dute of the fnangial
stniements, gnd ihe mpnru'd mmaoumts af revienucs ond expenses during the reponting period. Actun! results muay vary from (hase estimates.

Mew Accounting Fronomacements: In June 2001, the FASH issued guidanee related 16 the preacnation of Consprehensive Income. The tew gimiance gives
an entity the option 1o present the total of comprebensive income, the components af net mcanie, and the compenents ol other comprchensive income ciiber in
a singhe continuous statement of comprehensive income of in two separate bl comseculive stmemens, In both chodces. an entity is requined 1o present each
component of et income

f."!
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along with twaal net incomse, ench component of viber comprehensive income along with & 1otul for ather
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comprehensive imcome, and o toaal amount for comprehensive income. The guidance eliminates the option 1o present the components of other comprehensive
income as part of the stalement of changes in siockhobders” equity. The guidance does ol change the items that must be reported in other comprehersive
inoome o when on item of olher comprebensive income mst be reclassificd (0 net ncome,

Uk December 23, 2001, the FASH issued an update that indefinitely defers the provision i this guidamee relabed 1o the presemation of reclassification
mfjustments. This new guidance is effective for iscal and intesim periods within those years beginning after Docember 13, 201 1. Other than enlianced
ibsclimuere, pdoption of ihis guidance will pot have o material pifeet on the Company's limncial sisements

In December 2008, e FASE issued mﬂ'!,l.lild.ul‘u.‘! reloted 1o ihe Consolidstson of Yomable Interest Entities (VIE"L The new gunilanoe [bouses on
“pontfalling linancial imerests™ and requires companies 1o perform quakimnce analysis 1o determine whether they must consolidate a V1E by assessing
whether the variabbe inteesis give them controlling finameial inperests in the VIE. This guidanee is cffective for transfers eccurnng on of afler November 15,
2004, MProwisions maust be applicd in snmual reporting periods begimning after November 13, 20080 and imerim pericads within that annesl period. The adoption
of the guidance did not have a mnteriol impact on the Company”s financial stalements,

Also, effective January 1, 2010, the Company adopted new puidance that indefinnely defers the above changes relatng wo the Company®s imerests in enlilies
thal have all the atbributes of an vestment company of for which i 1 industry practice e apply measurement principles fof financial reponing that are
cosatstent with those applicd by an invesiment company, As a resualy, the guidance discussed inbe preceding pasagraph did not apply 1o cerain investmsent
management trusis managed by Mercer. Mercer manages spproximately 515 billion of assets m trusts or funds for which Mercer's managemeni or tnsiee fee
is considered a vonable interest, Mercer is not the primary heneficiary of these trusts or funds, Mercer's omly vanshle inlerest in any ol these inusts or funds is
it unpasd fiees, iF any. Mercer”™s maxemum exposure to loss of it imerests is, therefore, limited to collection of is fees.

It Jasuars 201 1, the Company adopted guidance issoed by the FASE on revenue recognition regarding mubtiple-deliverable revenise armangements. The
adoption of this new guidance did not have a material impact on the Company's financial statements.

In Jaruary 201 1, the Company adopted guidance issucd by the FASE which csablishes a revenue recognation model for containgend considerntion that is
pavahile upon the achaevement of an uncertain flare event, referred Lo as a milestone. The scope of this guidanee is Hmited ta research or development
arrangements and requites an emtity 1o record the milestone paymen in s enticety i the period recetved i the milestone neoets all the necessary eriteria o be
considered substantive, However, emitics wosild sot be precluded from making an sceounting palicy ehoction o apply anober appropriate aceounting policy
that results in ihe delemal of some ponion of the arrangement consideraton, The adoption of this new puidance dal nit have @ mabenial impact on the
Company”s financial ststiemeris,

I My 20000, the FASH ksued guidonce for forewgn cumency issues and Veneeuela's highly milstionany staties. The guidance states that YVenezuela®s
coonomy shoubd be considered highly inflationary o= of Janusry 1, 2000 and therefone a L5, dodlar reporiing emity must remseasune the linancial statemsonts of
its Wenceuclan subsidiaries as if the subsadisries” functional reporting currency were the eniity s reporting cusrency {i.e., the LLS. dollar). Any changes related
o the conversion of pon-LL5. dollar denominated balance sheet accounts must be recognized in camings, The adoption of the geidance did not have o materal
impact on the Company’s financial sintements.

Reclussifications: Certain reclassiffcations have been maode to prior year amounts 10 conform with cument year presentalion, in particular with regand o
separate desclosure of current deferred income tax assels on the consolidated balance sheets.

L Supplemental Disclosures
The folkwing schedule [rrwidcl. mdditional informaton comeerming acqustions, interest and income toes pasd

fnd

178/232



EDINETOOOO
O00DOo00oOo00oo00oo00o0oO0Ooo(Eees921)
oOoOooodn

ity muillamy e ool 011 RLI ] 20ap
Assets acquired, excluding cash 5 14 5 867 5 40
Lizhilities assumed [F1 1] (176 (24}
Shares issued (7.6 million and 10,7 millien shares in 2000 and 20049, respectively) —_ (183} {2290
Coningent/de ferned puschase consideration 133 (81 {10y
Met cash outflow for cument year acquisitions ([ a7 67
Purchase of piber intangibles 4 L] -
Caontingent payments from prior years' sequisitions — 2 ﬁ
[eferred purchase consideration from prios years’ acquisitions 1 il =
R s 178 s a2 s 73
Coshi pand into escrow for Riture scquasilion [

et cash outflow for acquisitons $ I S5 4am 5 N
I milfas af dolfaes) pli 1N 2010 2N
Imberest paid 5 188 5 3 % 23
Incomie ioxes pasd, net of refunds 5 M s 19 5 2%

The Compairy had non-cash isssances of commeon stock under its share-hased payment plan of 5197 millbon, S1E2 millon and 5123 million a December 31,
2011, 2000 and 2009, respectively. The Compary recorded slock-hased compersation expense relased 10 equity awards of $165 millioa, 5174 million and
S1%3 million for the years ended December 31, 2000, 2000 and 2009, respectively,

The eomsolidated statemvent of cash fows includes the cash Mow impact of discontinued sperations in each cash Now category. The cash Bow mmpact of
discomtimued operations from the operating. financing arad investing cash ow categonies is as follaws:

For the Year Ended December 31,

1ot maifloaiss e ofalloen ) 2 2010 200
Met cash provided by (used for) operations 5 1n s [} I A0
Met cash used For investng activities 5 — & 4 & {4
Effeet of exchange mie changes on cosh and cash equavalents 5 — 3 2 3 5

The information above excludes the cash flow impacts of actuad disposal transactions related o discontinued operations hecouse the Company believes these
transactions to be cash Rows atirtbitoble to the parent company, ansing from its decision to dispose of the discontinued operation. In 2010, the Company’s
cash fhovw reflects cash prowided by investing activities of 51,13 hillion from the disposal of Kroll and 5110 million relsted 1o the disposition of KLS and in
2009, 575 million primarily [rom tie disposal of Keoll Government Services (<KGS™).
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An amalvsis of the sllowance for dowbtful accoums is as follows:

For the Year Ended December 31,

i1 meillumas af dollees) i 2010 2009

Balance at beginning of year 5 14 £ 17 5 a3

Provision charged to operations L} i) n

Accounts wrilten-afT, net of recovencs 121y 126) ILEL]
Effect of exchange mie chunges and other 1 13 k]

Halance ot end of year 5 s $ 14 5 a7

A ihher Comprehensive Imcome {Less)

The companents of comprehensive income ang as follows;

For the Year Ended December 31,

i il e el lwen } b 1 T I "1 ]
Farcign currency trumsisizon ndjustments, net of income nx oxpense (credit) (54, S0T) and 854 in 3001, 2010 ord 2000, respectivelyd SOI04) 5275 5346
Unsealired mvestment holding losses, not of meome tax credie (54, 52 and 52 i 2001, 2000, aned 2009, respectively) 1] L) (1))
Less:  Reclnssification sdjustment for renfized [goins ) meluded in net il {5 (1]]

incame, net of income ax expense of $0, 53 and §1
i 2011, 2000 and I009, respectively

{Losses) gaine related o persioniretiree plans, met of inconse ta eredits (5335, $56 and $172 i 2000, 2010 and 2009, respectively)  (779) (400 (417)

(her comprehensive (Boss) ineoime (BHE) (1290 (73
Met income before non-comrolling intercsts 1015 BFl 241
Comprehersive income befive non-contralling interests 127 Tal bk
Less: Comprehensive income attributable 1o non-controlling imeresis 22y Wldh (14
Comprehensive mcome atinbuiable fo the Company $105 5716 5154

The camponcnts of accumnulated other comprehensive income ([ loss ) are as Follows:

As of Decembser 31,

At milliowis aff deallors) 2011 20
Foreign currency tramskatbon adjistments {net of deferred tax Rabiliny of §14 and $10 in 2001 and 3010, respectively) 5 (42} & A
Met unrealized investment gains (net of defienned ta liability of §1 and 85 10 2011 and 2000, respectively) [ 11

Met charges related wo pensbon / retiree plans (et of defereed tax asset of $1,508 and 51,173 in 200 1 and 2000, respectively) (RI52)  (2373)

5 (L1EH) 5 {2,304

4. Aoquisitions

Draring 2011 the Company made seven agquisitions in it Risk and Insurance Services sepmemt and five in its Consubting segment. [n January 2011, Marsh
acquired BJF Agencies, e, an indepemident insurance broking firm in the Mibwest, In February 2001, Marsh aequired Hampton Rosds Bonding, =

i
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suirety bomding ageney For commercial, road, wiility, masitime and government contraciors in the swate of Vieginia, and the Bosion office of Kinboch
Coensulting Group, Inc, In July 2001, Marsh aequired Prescott Pailet Benefits, an employes benefits broker in the stale of Texas, In Ociober 201 1, Marsh
mimd the employee hencfits division of Koeding, Fmst & Co, a Maossachusetts-based emplovee benefits, life insurance and fnancial planning consulting
firmi. In Movember 3001, Marsh neguined Gallagher & Associnle, Ine., o property ond casually msurnmoe agency based in Minnesotn. In November 201 1,
Aeliirsh seygiiredd Seitlm Insaruice, an framnce i hassd i South Flotda, These segquisations were made w expand Marh's share in the middbe-market
throsgh Mursh & McLennan Agency.

Inlu.:l'l.l.u.r}'Ml!,l{mm@irﬁdl[ﬂ:ﬂ:ﬁmﬂ.ﬁmiaﬂﬂ,mim‘::&mm cansulbing conypany fior emdin arud {i Axtsons i the ULS, 1o Jume 20110,
Mercer nequined Fvalsstion Associates LLC, an mvestnsent consultimg fiom. In July 2001, Mercer acguined Mahoney Asaociates, a health amd bersefits
mlvisory firm based in South Flonda. In Augast MH 1, Mercer sequinad Censea Corporation, a human rescarce consubing fiem based in Florla. In December
201 1, Meneer aeyuired Alicin Smith & Associies, 8 Medieald policy comsubiing firm based in Washingion, DO

Total purchase consideration for the 200 1 acquisitions was 5197 million which consisted of cash paid of $164 million and deferred and estimated contingent
consdderation of 35 million . Contingent combderation arangaments ane peimarily based on EBITDA amd revenoe largets aver two i four vears - The fkr
value of the contingent consideratbon was hased on projecied revenue and eamings of the acquared entities, Fstimated Fair values of assets acquined ansd
lialsilities assumed nre subject b sdjustment when purchase scoounting is linalieed. The Company also paid 527 million ol delemed purchase and contingen
eonsiderntion reloted 1o poguisitions made in prior years. In sddition, the Compaony paid %4 million to purchase other miangible sssets during 2011

I ihe sevond quarter of 2011 . Marsh seguined the remaining mimority imerest of a previously majority owmed entity for woial purchase consideration of 58
milliven ardd awgownted Tor this acquisition under the accounting gusdance fion consolidstions and non-contradling intesests. This guidanee requires that clangpes
in s parend’s 1w.'r|¢rsh.i|'| imeres! wiile r-:l.l.ll'luni; fimancial comiralling inferest in o subssidiary be accounted for as an equity mnsaciion, Slt:ppimg up the
neguirer] nssets G e vilue or the reconting of poosdwill i nol permitted. Therelone, the Compuny recorded o decrense (o nddstsomal poid-m copital in 2001 of
52 million reloted bo this rnssctbon.

I tbve fiest quarier of 200 1, the Compamy paid deferred parchase considearstion of $13 million related 1o the purchase in 2008 of the minority imerest of o
mrevioisly controlled emity.
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The fallowing table presents the prelimmary allosation of the acquisition sost 1o the assets acquired and linbilities assumed, based on their faar values
[amsunts in millions):

Cash 5 164
Deferred Contingent considerntion i3
Tatal Considerntion 5 157
Adlocation of punchase price:
Canh and cash equivalents s
Accounts reccivable, net b}
Oher current pssets —
Property, plast, and equipment a
(her asscts 1
In=ngible ossets )
Gloodwill 122
Todnl assels acquined 218
Current Habilizies 14
Other liabilities 7
Tutal liabalities assumed i
et assels aequined 5 157

Priar Vear deguisition
The Compary made six pequisitinns in its Risk and Iseranes Serviees sepment And tWo AcqUisitions in ins Cmsalting segment during 2010,

Inihe fiest gquarier of 2000, the Company sequired Haoke Companies, Inc., an independent imsuranee broking firm i the Midwest, ond Thomas Rutberfoonl.
Inc., an insurance broking firm in the Southesst and mid-Adlantic regions inthe LS, In the sccond quarier of 2000, Marsh completed the acquasition of HSRC
Insurance Brokers Lid, ("HIBL"), This transaction deepens Marsh's presence inthe LK., Hong Kong, Singapore, China and the Middle Enst. As pan of the
acquisition agreement, Marsh also entered inlo o strasegic parinership with 1ISBC Bank that gives the Company preferred access 1o provide msurance broking
and risk mamsgement services 10 HSHC and therr cosporste amd private chente. Also in the second guarter, Marsh & Melennan Agency scquired the
Beostomian Croup, & regbonal insurance brokerage in New England. In the fourih quaster of 2010, Marsh sequired Sategic Benefits Sofutions, lnc., a benefits
eakermge and consulting firm keatod inthe Souhest negion of the LS, amnd Treon Geoup, [ne.. a provider of beokerage ol adiministrative services. Each of
these scquisitions, excepd HIBL, were made to expand Marsh®s share in the middie-market through Mansh & MoLennam Agency.

I July 2010, Mercor acquired IPA, a provider of bealth and benefit recond-keeping and emplayee enrollment technology. In August 3010, Mercer scquired
CRE Worldwide, a premier provider of HR knowledpe, dotn ol solistiors for professsonals in msmemous indusiries.

Total purchase consideration Tor the eight acquisitions made during the year of 2010 was $754 millwon which consisted ol cash paid of %440 million, the
{msnanee of 7.6 million shares with a fair value of $1E3 million, amd estimated contingen comstderation of 881 millen. Cordingent consideraton armangemenis
are primarily based on EBITDA and revenue targets over two to four years. The fxir value of the contingem consideration was based on camings projections
ol ihe neyuined emintics. Estimnied fnar values of nssets scquired and linhilities assumed are subject o adjustment when puschise accounting is finalzed

In 2010, the Company also pasd 560 million of deferred purchase consideratron and 52 million of comingent purchase consideration related 1o scqunsitions
mindie in priod years and 53 million 1o purchase other imangible asscts,
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Inibe fiest quarier of 2000}, the Compary paid deferred purchase consideration of 515 million related to the purchase in 2009 of the minorigy imerest of o
marevioiely contridled enlity.

Pending Aoguisitions

I Jamuary 2012, Marsh announced that it had sequired Alexsnder Forbes' South Afrcan brokerage operaions, including Alexander Forbes Risk Servioes and
relaed ancillary operstions and imurance broking operations in Botswana and Namibia

Proe-Foarmir Faformantior

While the Company does not helieve its scquisitions are material in the apgregate, the Tollowing unmsdited pro-forma Minancial data gives effect fo the
aequisitions made by the Company during 2011 and 2000, In sceordanee with pecounding gaidance reluied 1o pro-forma disclosures, the informution presented
for current year acquisitions is as if they occurred on Janaiary 1, 2000, The pro-forma information adjusts for she effects of amestization of scquired
inlangibles, The unaudited pro-forma finoescial data i presented for dlustrative purposes only and is not necessamly indicative of the operating results tha
wolild have been achieved If such acguasitions had oecurred on the dates mdicated, nor is il necessanly ndicative of future consel idated resulis.

¥ ear Froexd
Drecensber 31,

il mifliows, excepd per share data) R{LIN] 2010 0y
Hevenue 5 11.5%3 5 10,839 5 10,43
Income from contimuing opsrations 5 wHE 5 5RO S 371
Met imcome attributable 1o the Company 5 w6 5 K70 % 264
Hamic net inconme per share;

— {Conlinuing operations 5 177 8 103 % 102

- Mt meome attrthutable 1o the Compary % 183 & 1.59% 4%
Dilused net income per share!

~ Comtimibng eperations 3 174 & 1025 1.01

— Met ineame anribuable 1o the Company 5 180 & 157 8 0.4%

The Consolidated Stcmerts of neome for 2011 melude approsimachy 579 million of revenue amd 512 i o af et opcrating incoms, respectively, related
1o nequisitions made dusing 10 |

5 Dhiscontinued (hperntisns

As pant of the disposal ransactions for Futnom aod Keoll, te Company provided certain mdemnities, primanly nelobed wo pre-transacthon fay aneemainies and
legnl comingencies. In socordanee with applicable accourting guidance, liabilities were established related o these indemnities at the time of the sales and
reflected as a reduction of the gain on disposal, Discontinued operations includes changes or credits resulting From the setilemem or resolution of the
indemnilied matsers, as well as adjustments o the liobilities related 10 such maters. Miscominued opendions in 2001 includes credits of 350 million from the
rescilutivn of cermin legal matters pnd imsurunce recoveries, us well as the setilement of lax abts amd the expinution of the sistules of lImitaions reluted 1o
cerain of the indemnificd matters, pramarily with respoct 10 Puinam.

Marsh's BPO business, one of seven umils withan the Marsh Consumer business, provides palicy, claims, call eenter and accounting operations om an
oailsosirced basis to life irnsumnee camviers (hesean refemeil 1o as the “Marsh BPOC business), Massh javesied o techmalopy platfonm that was desipned 1o
mike the BPO busaness scakable and more cfficient. During 2001, Marsh decided that it would coxse investing in the technclogy platform and instead exit the
business via o sale. In the foarih quarier of 2011, management initiated a plan 1o 421l the Marsh BN business, The Company wrote ofT capitalized software af
the PP business of 517 million, net of tax, which is meluded in discontinued operations,
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Inabse fiest quanier of 2000, Kroll completed the sale of KLS and on Augusi 3. 2010, the Company completed the sale of Kroll i Aliegrity.

koroll™s resuls of operations are reponted as discontinued operations in the Company s conselidaied sutements of meorme, The yeur endad 20010 also includes
the gain on the sale of Kroll and refaled tax benefiis and the loss on the sabe of KL%, shich includes the tax provision of 534 million on the sale.

The Comparny”s tax basts in its irvestment in the siock of Kmll af the time of sale exceeded the reconded amound primarnily as a resuft of prior mpaiments of
poudwill recogniaed for lnoneml reporting, but pot o, A 5265 mallon delemed mx benelil wies recorded in discontnoed operatsons in 2010 ns o result of the
sale off Krall,

Summomied Slotements of Income dota for discontimeed operations i os ol

For the Year Ended December 31,

o mafiliress o alelloen j n Il 1]
Kroll Operations
Revenue 5 —_ 5 381 5 B9
Fxpense ™ — 25 958
Mt operating Income — kL] {250
Ingome mx — 16 i}
Income from Keoll operations. met of ta — 20 {253)
(her discomtinued operations, net of tax (17 (7 —
Income loss) from discontineed operations, net of my (L} 13 1253)
Dinpewals of discontimed ogrerations & Fa a8 8
Ineome tax (credit) expeise ' (25) [235) 15
Diapunseals of discontimed operations, et of tax S 3 7
Discontinued operations, et of tax 5 13 5 £l 5 (L]
Discontinued operations, met of txx per share
= Hasic % 0, 5 55 5 (0.54)
= Diluted 5 04 5 055 5 {0.34)
{n] Inglules gondwill impairment charge of 3315 million in 2008,
by Includes gain on sale of Kroll and the gain on the sale of KL in 2010 ard & loss on the sale of Kmoll Gawvenmment Services in 20048,
(€] Includes the provision [eredit) for income wxes relating to the recognition of tax henefils recorded in connectson with the sale of Kroll as well as o

tay prowyision ol 336 mallion on the sale of KLS in 2000

b Gooodwill and Other Intangibles

The Comparry 18 reduired o assess poodwall amd any indefinine-lived imangsble assets Tor mmpasrment anmslly, of mone frequemly iF crcumstances indecate
impaisment may hove eceurred. The Company perfonms the anmual impamment est for each ol its reporting units during the thind quaner of cach year. The
Cempany adopled new gecounting provisions i the third quaner of 200 1, Under this gusdance, o company muy flrst assess qualitive fctors o deerming
whether it is necessary bo perform the goosdwill impairment test, 11, a5 a result of this qualitative assessment, o company determines the fir value of o
reporting unit is more likely than not kewer than its carmying vallue, a step | impairment sssessment must be performed. The Company considered the totality
of nurmeroas factors, which included that the fair value of each neporting unitl exceeded its carrying valse by a sishsinndial margin i ils most recen
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estimate of reporting unit fair values, whether significant scquisitions or dispositions occurred which might aleer the fair values of its reporting units,
macresconomic eonditions and their potentaal impact on reporiing unit faar values, actual performance compared with budget and prior prodections used in its
estimmmtion of reporting unit foir sales, industry omd moarket conditions, amd the year over year change inthe Company’s shane price.

Beased om a5 qualieative evaluation, the Company concluded that a two-step goodwill impalrment tes was not requared in 2011,

The Comparry completed the sabe of Kroll on August 3. 2010, As previously reported, in the second quaner of 2009, Kroll completed the sale of KGS, its LLS,
povermmient sacurily chearance screening business. Ax a result of the sale, the Comipany allsented goodwill hetween KGS (the portson of the reparting onit
sl s Kool {the partion of the neporting unit retained ), based an (e relative fuir valoe of the two units. In addition, as required mmder GAAP, the Conpany
evalumted the portion of the reposting unit retained for petentiol fmparrmeent. Foer vielue was estmiated wilng o morkel opproach, besed o monagement’s lalesy
prajections and outlock for the businesses in the current eavironnsent. This fair value determination was caegorized as Level 3 i the Bair value hierarchy. Om
the basis of the step ong impairment test, the Company concluded that goodwill in the repoming unit was impaired. A step two impairment test which under
ASC Topee Mo, 350 ("Intangibles = Goodwill and Oriber™) is required 1o be completed after an impairment is indicated in a step one test and requires a
complete resvaluation of all nssets and lishalises of the reporiing wniis in the some mamer & o boseness combinadion, The C':lmpm}'wu'dodz nonecash
chamge of $315 million io write down Knoll™s goodwall b its estimated forr valise in 2000, The charge of $£315 mallion is ineluded in discontiomed opermtions,
which also includes the operating results of Krall

Orher imangible assets that are not deemed 1o have an indefinite [ife are amartized ovier their estimated lives and reviewed For impairment upon the
oecurrence of oenaln trigpesing events in acoordance with applicable accounting Heerature,

Chanpes in the camrying nmount of goodywill are ps follows:

o millivas af dallaes) i 2010
5 642 % 5,590

Halance as of Janaary 1, & reported™!
Cavbwall ooguained 124 S

’ I8 {72)
Other adjustimeis™!
Balunce ol Decimber 31, 5 B561 8 B4
(n) Amaumts in 2010 exclude goodwill and accumulsted impaimment losses related 1o Kroll, which were reclassilied 1o discontinued operations,
(L} Primarily pirchase accounting adjustments and foreign exchange,
The goodwill scquired of 5124 million m 201 1 ey £76 millon related 1o the Bask and Insuranee Services segment and 545 million related o the
Consulting segmens,

Goodwill allacable to the Company's reportable sepments is = follows: Risk and lnsarance Servioes, 545 hallion and Consulting, 52,1 billon,

Amartized imangible nssets consist of the cost of client lists, clsent relationships end trde nemes sequired. The gross cost and accumulated amaortizution is as
follows:

il N} 2010
Becerher 11, Giross. Accumulated Nel Limoss Ageumulibed et
ol maillias af dolfars) ot Amriization Carrying Com Amaortization Carrying
Aamsuni Amouni
Amontized intangibles L3 bish 5 5 8 1 15 % . L 403
T
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Agpregile amortization expense fuf the yesrs ended December 31, 2011, 2000 and 2000 was 5635 million, 550 millien and $26 million, respectively, and the

ctimated Future aggrepaie amortization expense is as follows:

For the Years Ending December 11,

B mitllaamas ef deolfoes Estimated Fxpense
02 L2
2013 35
2004 53
2005 33
2006 40
Subsequent years LEL(
401
7. Imceme Taxrs
For financial reponing purposes, income hefore income taxes includes the firllowing componenis:
Far the Years Ended December 31,
ila miillias af dollaees) 11 1] 2009
Income befone meome faxes:
(EE.H 5 12 {250 [438)
Chiker 1,283 | 6s i
5 1404 Tea 552
The expense (beneii) For ncomee taxes is comprsed of)
Income fnxes:
Currem=
U5, Federal 5 7 {0 (&)
Diber national governments 159 249 264
U5, state und local M4 21 13
A 180 29)
Dielerred
L5, Federal 5 [ZH) b
(rther natiomal governmenis £l 30 L
U5 state and local 7 2 150
1oz 4 A0
Toaal income taxes 5 411 204 21

3
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The significam comporsents of deferred income ax mscts and labilities amd their halanee sheet classifications ase m fallows:

December 31,
10 mailliowas of dfellers) Tl e 11 1]
Ieferved ns assels:
Acerind experses il cusmently deductible 5 550 % 524
[¥iferences related 1o non-ULS, operations ' 188 il
Accrusd retirement & postretirement benelits—non-U.5, operations. 164 45
Accrued retirement benefits LLS. 507 344
et operasing losses ™! 1xe |40
Income curremily recognired for tax 6l 37
Foreign tax credit carmy foraands 169 | 24
Other 114 181
] 192 5 1,750
Deferred tax liabilities:
Unsealized investment bokling gains 5 3 5 L]
Differeneces related 1o non-1,5, eperations 29 174
Diepreciation and smsartization 223 203
Other ki 1§
5 M4 5 198
{a) Mol of valuatson allowaroes of 53 mallion in 200 1 and 2010,
by Mt of valustzon allowanoes of § 46 million and % 47 million in 20011 and 20010, respectivedy.
December 31,
idur matlidanes q."n’ul’ﬁw‘:r 211 . 111
Balamee sheet classifications:
Currem assets 5 ATh 5 17
Oither assets 5 1205 5 1,205
Curren liahilinies 3 iz 5 —
Other liahilities 5 {21} 5 -

LIS, Federal income taxes are nod provided on lemporary differences wath respect (o investments in foreign subsidiaries thal are essentially permanent in
duration, which at December 31, 200 | amounted 10 approximadely 54.1 billion, The determination ol the unrecognized defiermed tax Il.ahilil}' wilh respect b
these investmenls 5 nof praciscable.

A reconciliation from the LS. Federal stanutory income tax rate to the Company's effective income L rate ks shown below.

T3
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For the Years Ended December 31, bl B 000 2009

e % %
L5 Federal statutory rate 350 ELE] 350
1.5, stale and local income laxes—sel of U8, Federal income 1ax benefit L (K 1.3
Dilferences related 10 mon-L.5. operations (6.5 {9.5) (159)
Change m Unrecognueed Tax Benefins {1y ] {16.5)
Oither w1 (0.7 [
Fifective iax rne LA b5 iR

The Company”s comsolidated tax rate in 200 1 was 30, 1% and in 2000 was 26.5%. The tax rate in cach year reflects foreign operations, which ane txed of mbes
lower than the LS. statutory tax rate,

The Company™s eomsolidsted effective taox rabe in 2009 was 38% The tax mie reflecis reductions: relatmg 1o a decrense in the liability for unrecogniesd tax
benelits and foneipn operations xed ol mates lower than the US. statutory tax sute. The decrease in the labslity for unrecognosed tox benelits resalied Grom
expiring stafutes of limiiations, sudit serlements, ond changes in estimades.

Valuation allowances haxl net decreases of 31 mitlon and 54 mallion in 2001 and 2010, respectively, Duning the respective years, adjustments of the:
heginning of the vear balances of valuation allowances decrensed income tax expense by 7 million in 2011 and by 51 million in 2010, Mone of the
cusnulative valuation allowaroes nelate 1o amousts which iF realized would increase contributed capital i the futume. Approsimately 78% of the Company s
et opetating luss carry forwands expine from 2002 through 2031, and othees ore unlimaied. The poleminl iy benefil from sl operating loss carey forasands al
the e of 201 | comprised siate und local, and non-L15. dox benefits of $93 million and 352 million, respeatively, before reduction for valustion allownnees,
Foreign tax credit carry forwards expere from 2018 through 2021,

The realization of deferred tux assels depends on generating future tnxahle income during the periods in which the lax benefits are deductible or creditable.
The Comparry and Marsh have been profitable glohatly. However, tox Hahilities are determined ondd assessed on 2 legal entity and jurisidsctional basis, Certalin
Lmxing jurisdsctions llow of require combined or consefidated a lings.

Inihe United Siates, cerinin groups within the Compary. which file on a combined basis, were profitable in 2011, bug incurred losses in 20049 and 2000, and
an entity within Marsh's opemations, which files om a separnte entity basis incumed a loss in 2009, The Compary assessed the realiability of it domestic
deferred tax assets, panticularly state deferred tax ossets of Marsh relating 1o jurisdictions in which it files separate tax netums, state delomed tax asets of all
of the Company's domestic operations related o jurssdictions mowhach the Company Gles o unilary or combmed state tnx return, asd foreign s credin
carryforwards in the Company's consolidated U S, federal s netum. When making its sssessment aboul the realizatson of is domsestie deferred iax nssets ol
[evember 31, 2011, the Company considered all svailoble evidence, placing panticular weipht on evidenee that eoulil be ohjectively verified. The evidence
considered ingluded (i) the profitabality of the Compary's LS. operations in 2001 (3i) the nature, frequency, and severity of currend and cumulative financial
reporting bosses, (ii1) actions completed that are designed to reduce capacity and adjust to lower demand in the current ecomomic envirarment, {iv) profit
trenils evidenced by continuesd improvements in the Company™s ard Mamsh's operating performance, (v the non-recurring nature of some of the iems thar
contributed o ke losses, () the camry forward periods, For the net operating ok ("NOLs") and foreizn tax eredil caryforwards, (vai b ihe wouroes ol tming
ol Tuture inxable inoome, giving weight Lo sourees sccording 1o the extem o which they can be abjectively verilied, and (viii) tax planning strubegies that
wolld be implemented, if neeessary, 1o accelerate utilieaiion of MOLs, Based on its assessment, the Company concluded that it is more likely than not that a
subsiantinl porisen of these deferred tax assets zre realizable amd 2 valuation albewance was recorded 1o reduce the domestic tnx assets o the 2mount that the
Company belseves s more bkely than not 1o be realired. In the event sufficient taxable income = not generated in fuiure perods, additional val ustion
alloawances af

74
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ug b approsimately $240 mallon could be required relating 1o these domestie deferned tax assets. The realization of the remalning U5, federal defermad 1ax
asscls ks mod as sensitive o ULS, profiis because il is supported by anticipated repatriation of fulure annual eamings from the Company's profitable global
opernbinns, consisient with ibe I!_"u'n[ulrly'-{ histarical practice, In nddnsom, when moking iis sssessment about the realizntion of is domesiic defemed inx sxseis
al December 31, 20011, the Compomy oenfinoed 1o assess the nealicabiliy of deferred (o ssets of certain olber entities with a history of recent bosses,
including olher UK, emties that lile sepame stale ox reloms omd {oreign subsidiories, nnd recorded valumtion allvsances os oppooprinte.

Following is a reconciliation of fhe Company s 1ial gross unrecognizad i benelis for the vears ended Decembser 31, 300 1, 2000 ard 200%9;

1 meilliwas af deollees) i 2010 20
Balarce at Jasunry | 13 5 s $ 23
Addditions, hased on lnx positions related 1o cunent year T T 8
Additions for ta positions of prior veans. £l n 28
Reductions for tax positions of prior years {91 [t} i)
Recuctions due 1o reclassification of 1ax indemnifications on sale of Kroll — 13 -
Settlements 1] (4 4
Lapscs in sttutes of imitation (5) (11} (115)
Halange at December 31 5 H¥ 5 1M 5 M

O the 1otz unrecognized tax benelits ot December 31, 2001 and 2000, 5102 milloo and 5123 million , respectively, represent the ameount that, i recognized,
would favorably affect the effoctive tax rate in any fisture periods. The total gross amoaunt of acersed ingerest and penalties ai December 31, 2001 and 3000,
befiore amy applicahle federal benefit, was 517 million and 535 million , respectively,

As discussed m Mode 5, the Company hos provided certom mdemmities reloted o contmgent tax lobilities os pori of the disposals of Putnom omd Kol At
Dhecernber 31, 2011, 2000 and 2009, 514 mallion, 575 million and 580 million, respectively, included m the chart abose, reliies to Putnam amd Kroll positsons
included in comsolidated Company tax reurns. Sinee the Company remains primarily lable 1o the taxing authorities for resolution of uneerain tax posithons
related 10 consolidsted returns, these balances will remain as pan of the Company’s conselidated Hability for uncerain tax positions, Amy fiture charges or
eredits that are directly relaied o the disposal of Putnam and Kroll and the indemmnified contingent tax issues, inclading mterest acerued, will be recorded in
discontineed operations os incumed. The balance of gross unrecognized tax benefits at lanuary 1. 2010 in the chart above includes halances relabed to stand
alone lax filings of Kbl that sere reclassifiesd amd are inchuded as part of the Fair value liabiliy for contingent tax indemnities follvwing the sale transaction.

The Coanparry is roslinely examaned by the junsdsstbons inwhich o bas signifcant operations. The Inlemal Revenie Service (IRS ) completed bs examifiation
ol 20006 throaigh 2008 during the first gquamer of 3001 e is comently examining 2000 and 2010, Dunng 201 1, the Company wis aeeepled 1o paricipate in
the IK5 Compliamee Assumunee Process (CAP) which s sinuctured 1o conduct real-time complinnee reviews, The IRS is currenily performing o pre-filing
review of the Company®s 2001 LS, operations, Mew York State hos exominations underway for vanious entities covering the years 2003 through 2008, The
California appeal for the years 1999 through 2002 was completed in the fourth quarter of 2011 and years 2007 throagh 2008 are still in appeals.
Massachusetts completed s examination of years 2006 through 2007 for various entities during the secomnd quarter of 2011 and the Company & currently m
appeals. During 20101, the Uniied Kingdom completed s examinstion of tax years 2008 through 2009 for various subsidiaries. Canada (inalized s
cxamination of tax years 2005 1o 2008 and Germany completed the aadit of wx years 2004 po 2008, Theré ase no ongoing tax awdiis in the jurisdictions
oaitside the L5, in which the company has significant operations. The Company regularly considers the likelihood of sssessments in each of the tnxing
jurisdictions resulting from exomimntions. The Company hus
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cstablished appropeisie liabiliies for uncenain iy positions i relaton to the potential assessments. The Company believes the resolution of tax maners will
ol have a maserial effect on the consolidaied financial condition of the Company, alihough a resolwtion coald have 3 material impact on the Company's netl
income or cash flows ardd on iis elMective s rvie i |'s.,|l‘|iu||lu' future peradd, Ii is rmﬂmlﬂy porsible that the ininl smouni of mrecognozed inx benefiis will
tecmense between mero ond approximately % 80 million withan ibe next twelve months dug io sehibement of audits and expimtion of statotes of lmitaaon

K. Hetirement Benelils

The Compary maintains qualified ard nom-gqualified defined benefit pension plans for its U5, and non-L15. eligible employees, The Company s policy for
Fumding s tax quadified defined benefit retirement mans is to condrihule amounis of lesst wificient to meet the Tunsleng reguirements set forth by 1.5 [ prad
the baws of ihe pon-11.5. jursibiclions in which the Company olTers defined berelit plans.

Crmbriredd L5 ool -1 8 Pl
The weighted overnge actaanial assamptions wilieed for the U5, and significond nen-1 %, defined henefit plans os of the erd of the year one o follews:

Pension Benelns Posslredirement
Hunelits

il 00 mil 2000
Weighsed sverage assumptions::
Discount rate | for expensc) 5594, f, D 581 6.2
Expected retum om plan asscts AL B 1% —"% —%
Rase of compensation increase {lor expensc) 4.08% 4. 16% —% —%
Discount rate (for benelit obligation) 491% 5.50% 505% LRA%
Rate of compensation increase {for beneil obligation) A09% 4, FF —" —%

The Company uses actuaries from Mercer, a subsidinry of the Company, to perfomm valustions of its pension plans. The bong-term mie of retum assumiption is
selecled for ench plan hased on the facts ond circumstances thal exist s of tbe mensuremend dale, and the specific porfolie mix of each plan™s assets. The
Cuempany uitlees a midel developed by the Mercer seiuntes b sssist i the setting off this sssumpiion. The mode] takies inlo oeeount several lctons,
including: actaal and 1arget ponfolie allocation: investment, adminisirative and trading expenses incurred directly by the plan ruse; hisworical portfolio
performance; relevani forwarnd-looking cconommic analysis; amd expecied returns, variances and correlations for different asset classes, These measures are
wsed 10 determine prohahilities using standard statistical fechniques 1o calculade p mnge of expecied retums on the ponfolie, The Company generally dos not
adiust the rate of retim assamption Froem year to vear if, 31 the measuremient date, it 1% within the best estimate range, defined as between the 25® ard 75%
percentile of the expected keg-term annisal retums in sccondance with the *American Academy of Actuanies Pension Practioe Council Mote May 2001
Selecting and Dociamenting Investment Return Assamptions™ and consistent with Actiearinl Standands of Practice Mo, 27, Historical long-term average assel
returns of ench plan are also reviewed 1o detesmine whelber they are consistem and reasonable comparad with the best estimase mnge. The cxpected refum on
plan assets is delermined by applying the ssumed long-tenm mie of retum to the market-related value of plan assets. This markes-related value recognizes
investment gains or losses over o fivesvear period from the year m which they accwr. Invesiment gains or losses far this purpose are the difference between the
expecied return caloulated using 1he marked -relsted value of dssets and the actiml] return based on the markel value of assets. Since the market-related value of
sty recopnlees gains of keses over @ Gve-vear period, the falune market-related valie of the assets will be mmpoacted o provicusdy deferred gpais or bsses
arc recorded.

The target assct allocation for the LS. Plan is 58% cquitics and equity aliematives and 42% fixed income. At the end of 2011, the actual allocation for the
LIS, Plan was 58% mquil:im. and equsty aliermsives and 42% fixed income. The target osset allocation for the LK. Plan, which comprizes
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approximately 529 of non-U.5. Plan assets, is 35% equitics and equity ohernatives and 42% fixed income. At the end o 201 1, the scnesl allocation for the
LK, Plan was 53% equithes and equity altematives and 47% fixed income. The mssels of the Company's defined benefit plans are well-diversitied and ane
managed in accomdance with opplicable lows ond with the goal of masimiring the plans’ real retum within accepiahle risk parometers. The Company uses
threshild-hased portiolio rebalancing to ensiue the actial porfolie remaims consistent walh target assel albocalion manpes.

The U5, qualified plan halds eight millioa shares of the Company s eommaon stock which were comtribiited 10 ihe Plan by the Company. This repeesents
approimadely 7% of that plan's assets. In sddition, plan assels may be invesied in funds managed by Mercer Invesiments,

The discount rate selected for each U5, plan is based on o model !'m.t[mﬁ:'lin with oopOns amd rrdr:mpl'nm lh:ﬂttonh match the expecied Iuhilit}- cash
fovas from the plan, Discount rbes for non-L1 5. plans ene based on appropriote bond indees such as the Markit iBoxx £ Corporates AA 15+ imdex in the LK.
Progected compensation incremes rellac curment expectalbons i b e bevels of inflabon.

The companents of the et periodic benefil eost for delined benefit and oiber post-retiremend plans ane os follows;

Combined U5, and significant non-1U.5, Plans Pension Posinetirement
Far the Years Ended December 31, Benefits Benefits

i il o ool i 2010 20HF i 2010 2009
SeTvive cosl S .8 5 17 .5 184 5 5 5 4 .5 5
Imlerest cost LIk 578 551 1» 14 17
Expeeted return on plan issets (EHT) (13 {7HH) = i —
Amoricastion of prior service credit {19 (213 (493 {13 113} 113}
mwﬂ- actuzmal loss (credit) 215 144 70 14) — 1
Met persodic bemefin cosi 5144 5 B 5 (4) % 1 5 5 5 10
Pl Assees

For the LS, plan, mvestment ollocatson decisioms are mude by o Aducary committee composed of semor execulives sppoirted by the Company’s Chiel
Exeeutive Officer. For the non-U.5. plans, mvestment allocation decisions are made by local fiduciares, in consultation with the Company for the larges
plans. FMan asseis are invessed in a manner comsistent with the Nduclery siandards set fonb in all relevant lows relating o pensions and irusts in cach country.,
Crar primary investment ohjectives are {1 ) 1o achieve an investment refum that, in combinatien with current and future contributions, will provide sufficient
funds to pay bemefits, and (2) o minimize the risk of large losses. Our investment allocations are designed to meet these ohjectives by broadly diversifying
plan assets among numernas assel classes with differing expected retums, volatilities, and corelations.

The mupor cateporhes of plan assels melude equity securithes, equity altemative investmenis, and fxed ticome securitics. For the LS, qualified plan, ithe
category ranges are 53 -63% for equities and equity alernatives, and 37 47 % for fixed income. For the UK. Plan, (he calegoey ranges are 35 -61 % For
eupitics and equity oliematives, snd 39 -45 % for fxed income. Asset ollogation miges are evalusted generally every three years. Asset ollocation is
mumitored frequently and re-balnncing actions ore tiken os approprise,

Plam investriscnes ane exposed fo aock markel, interest rate, and crodit risk. Concentrations of these msbks ae pencrally limited doe to diversification by
investment stybe within each asset class, diversilication by invesimenl manager, diversification by industry sectors and ssuers, amd ihe dispersion of
investmenis ueross many geogrd phic ancas.

Linrevimgizond Avimarund Gy Tosses

In stcordance with applicable aceoumting pubdance, the Nuided staias of the Company's pension plans are reconded in the consalidabed halance sheets and
peroviides fior o deloyed recoenition of actaarial gaims or bsses anising from chinfges in the projeciod bemelit obligation duse 1o changes inthe assumed discount
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rates, differences between the actual ard expected value of plan assets and other assumpiion changes. The unrecognized pension plan actuarial gains or losses
and prior service costs pot yet recognized in nel penadic pension cost ane recognized in AOCT, net of tax, These pains and losses sne amartized prospectively
it of ACKCT owver o period thal approximates the avernge remnining service period of active employees, or for plams in which substantindly ofl the participants
are imactive, over the remaining life expectancy of the inoclive emplovees.

L5 Pl
The folkvwing schedules provide imformation conceming the Company's LS, defined benefit pension plans and postretirement benelit plans:

December 31, L5, Pension U5, Pesiretirement
Henelils Heenefis
i maiflaivey el I 2010 it 2l
Change in benelit obligation:
Bemefit obligation ot beginming of year S 401 5362 3 180 5 |63
Service cost i Th A 3
Imterest cosi FE] | 27 ] (L1
Actuarial (gain) koss as51 2T (20} 12
Medicare Part I subsidy — - 4 3
Benefits paid {174p 1161} 113 [N}
Renefit obligation ot end of year L 488 S4041 S5 Inl L
Chunge in plan pssets:
Faar value of plan assels ot beginning of year $344 5298 § — & —
Actual return on plan msels 19 425 — -
Emplover contribuions X 2 9 K
Medicare Part 1Y subsidy = 4 3
Henefits puad (174} (LR} [ E}] (hy
Far value of plan assets at end of year $2493 5344 5§ — 5§ —
Furnsled status S{LD40y 5 597 S [RL ] £ (150)
Met [aabaliiy recogrlred S{Ld0y S {597 8 (162 5 (130)
Amoums recognized in the consolidated halance sheets:
Currem liahilities $ (124) 5 (23 5 9 5 (1)
Moncumment [inbilities [916) §574) {158} 116%)

SO0 5 (597) 3 (162) S (130)

Ameunds not yet recogmped m net perindic cost and inchuded i sccumulsted other comprehensive income:

Unsrecognized prior service credit s M 5 5508 1§ N

Unsecognized net actuarial (loss} gain (L5695 {1327 i {4

Tstal amaunts included in nccumulaied other comprehensive income S(LAS6) S4127) % X 5 12

Cumulative emplover contributions m excess of et penodac cost ful s 675 {187} {2032}

ot amount recopnized In consoldated balance shoit SOLMD) 5 (597) S (163) S (180)

Accunmulated benefin obligatson at December 31 54467 5394 8 — 0§ —
T8
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LS. Postretirement

Decembser 31, L%, Penssion

Bencfits Henelits
e mutllions af dallars) L] 2010 0] ] 2K
Reconailintion of unrecognized prior service onedsi:
Amoaund disclosed ns of prior vear-end -3 L 5 3 1 5 EL
Recognized ps component of pet periodic benefit credit {18} (18} (13} (13}
Amount at erd of vear 5 0» 5 55 1% 5 26
December 31, LS. M'ension U5, Posiretiremnent

Benefits Benefits

i malfumay e el 2an 2010 i 2000
Reconcilintion of unrecognized net actuanial gain (loss;
Amound disclosed as of prior year-end $01L3IM 5 (1L15E) 8 {4 5 9
Recognized as component of net periodic benefit cost 100 7l i4) =
Changes in plan assets and benefit ohligations recognized in other comprehensive mcome:
Liahility esperience (353§ [269) n (13
Assel experience [LLL] 129 —
Tidal gain {Joss) recognized s change in plan sssets and benefit obligntions (463) {140} 0 (13}
Amount at end of year 5 (1495 51327 5§ 12 5 (h

For the Years Ended Docember 31,

LS. Fensaon
Hemefitx

U5, Pastretirement
Henelils

1 milliowas aof dfelfoes)

i 20i0

i 2000 2009

Tonal recognired in net periodsc benefit cost amd other comprehensive loss (ingome)

5467 5148 5 42

S (9 5 2 5 (7

FEstimated nmounts that will be amorticeed from nccumulated other comprehensive imoome i the next fiscal year:

L5, Pension S, Postretirement
Benefis Henefits
fbn milliows af dalfeex) i Iz
Prior service eredil 5 {12
Mol aciuanal s (g ) iy
Projecied cost (eredii) 5 {13}

The u.dgfhml avernge actuanial pssumplions wileed in determining the above amounts for the L5, diefined benefit and other U5, peostretirermend plans as of

the cod of the year are as Tollows:
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LI5S, Fension LS. Postrelsremient
Benelis Benefit

001 2010 i 2000
Weightedl avernye assumplions;
Ehiscamani ﬁllt'ﬁkfl[ﬁﬂhﬂ‘.’ ER T i, 35%, EXLLA M,
Fxipected refurn om plin gssets. A TR — -
Rate of compensation imcrease | for expense) A90% o0 — -
Discount rate i for benelit obligation 515% 5.00% S0 £, 0¥
Rate of compensation increase { for benefit obligation) P .90 — -

The progected benefit obligation, sccumulated benefil obligation and aggregate fasr valse of plan assets for LS. pension plans with accumalased benefit
ohlipations in excess of plan assets were 5.5 hillon, 5495 billion amsd $3.5 hillion, respectively, as of December 31, 2001 and 5400 allion, $3.9 ltkon and

S35 Billion, respectively, as of Decemnber 31, 2000,

The projecied henefit obligation for LS, pension plans with prijecled benefit nhligntions in excess of plan sssets wos 84,5 hillson nnd 53,5 hillion,
respechively, as of December 31, 200 1 and 54,0 billson and $3.48 hillion, respectively, o of December 3|, 2010,

The comsponents of the net periodic benefil cost for the LS. defined benefit and other postretirensent Beneflt plans ane as follows:

U5, Plans only Pemsion Postretirement

For the Years Ended December 31, Beneths Benefin

il maifliavns e e men p i 2011 2R i 2016 2008

Service cost i .4} 5 T8 % Ta i i 5 3 3 4

Imlenest cost FA1| 7 219 8 10 12

Expectes] nefum on plan assets [ELES] [245] 1293] —

Amartiation of prioe service credit [1&) 1% 147 ny {13} {13}
Recognized actunninl loss (credith L il a2 {4} = I

et persodic bemefit cost {oredst) 3 B 5 Bl 5 7 i 6y 5 -— 5 4

In December 2003, the Medicare Preseription Dirug, Improvement and Modernization Act ol 2003 became law. The et periodic Benefin cost shown above for

201 1, 2000 and 2004, respectively. includes the subsidy,

The nssumsed health care cost trend rate for Medicane chigibles 15 approximately %1% i 201 1, gradually declining b 4.5% in 2028, end the mie for non-
Medicare eligibles s 5% in 2011, gradually declining 1o 4.5% m 2026 Assumed health care cost trend rates have a small elfect on the amounts reported for
the U5, health care plans because the Company caps s share of bealth care trend a1 5% A one percentage point change in assunsed health care cost irend

rates wonald have the Following effects:

i miillhwas af dolfees) | Percentage I Percemage

Puind Increass Poimt Decrease
Effect on oial of service and mbeness cosl components 5 5 in
Fifect on pastretiremern bens il ablipation 5 | 5 (L]

Ertimatee Firfree Coumtrifrarions

O January 3, 2002, the Company contributed 5 100 million to iis U5, qualified plan. The Company expacts io fund approximately 5 24 million for iis U5,
mlans for the remainder of 200 2, The Company"s poley for funding its I.mc-ql,n'li.ﬁn:d defined benefid retirement plans is to comirshuie smaumis of beasi

i)
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sufficicnt co meet the furding requinemaents set forth i the U8, ond applicshis foreign biw. There curmently is no ERISA funding requirensent for the U8,
qualified plan for 20| 2,

Niwa=L' 8. Plaws
The falbvwing sehedules provide information concemimg the Company s non-LLS. defined benelil pemnsson plans amd non-ULS, posinetrement benciin plurs.

L
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Degember 31, MonsL. 5. Pension Blom:Ll5
Benclits Postretirement Bemelils
In millions af dallars) FLLE 210 i 2000
Change in benelit obligsion:
Hemefit obligaben ot beginmng of year S6H02 Sadf4 § M3 5 T
Rervice cosl 143 121 E 1
Imterest cosl AT 351 5
Employee contribiutions. 14 1t — -
Actuarial loss 578 430 ] 1
Flan amendments (1] — — -
Effect of seoilenont i {171 —
Effect of curtailment i1y (2) _ —
Special lermination benelits — 1 —
Bemefits pakil 126} (244) 4 33
Forvign cufrency chamges ey (20) —
MNewdy daschosed plans (3 - — _
Benetin obligation at end of year ST 56302 5 91 5 Ej
Change in plan assets;
Fair value of plan sssets ot beginning ol year L6741 SalE3 § — 5 -
Actual return on plan assets A ThE — —
Effect of seflement i) 117 —_ -
Campany eontribations A 237 4 3
Empleyes contributions L] 16 — -
Benefits paid {260} (244) (21 [E]]
Foreign curency changes 52 (23] — —
Newly disglosed plans 12 - — _
Other i) 3 — -
Fair value of plan ssseis ol end of year £72 S6741 § — 5 -
Funded stalus 5 (511 5 6l 5 (91) 5 (X3
Met liabalaty recogrized 5 (511) 85 (6i) 5 (8) 5 (M3}
Amoums recognized in the consolidated balance sheets:
Mon-cisrment asscls 5 W 5 » 5 — 58 —
Current liahilities 11046} (% [E1] 14
Mon-current liahdlitics (444) (318) {87} (7o)

3 45110 5 (6011 5 {91) 5 (83)

Amouns not yet recognized in it periodic cost and included in accumulated other comprehensive income:

Unsecognized prior service credil i n s I3 1 5 [

Unsecognired net actuarial loss (3.038)  (2305) {19} {14}

Toqal smwsants imcluded in ADCT SIS S(2282 8 (1R) 5 113)

Cumulative emplsyer contributions in excess of net periodic cost 2,504 e i | (Th (T}

Wet amount recognized in consolidated halunce sheet 551 5 (60§ 9 ¥ (53

Accumulsted benefin obligation at December 11 $T26 56313 53 2 — 5 —
)
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December 31, Nim-L S, Pensson Non-11.5,
Benefits Posiretirernem Beneiits
i mailliowis aff dollars) REITR 111 2 200
Reconcihintion of privor service credst (cost)
Amund disclosed os of proe vear-emd & 13 L L1 1 5 1
Revoyniead ns component of el periodic benefit credit 3 2y —
Chunges in plan assels omd benehit ehligations recognized m other comprehensive meome;
Flun amendments 13 — — —
Eschnmge mie nifjustments — | —
Amoun uf end of year i L e L 1 5 1
December 31, Non:LLS, Pension Mon-11.5,
Henefits Posdretirement Henefiss
fn meilliwas af dellaes) 2l 2010 kL] el
Reconcilintion of met sctisarial loss:
Amoun disclosed as of prsor year-ciud S 2MK) S XMAR) S (1) 1 i4)
Recopnized as compenent of net periodic berelit cost 1= n —_ —
Effect of senlement — 5 —_ —
Changes in plan assels and benelit ohlipations recognized in other comprebensive meome!
Liahility experience i575) [E K] 5 b
Asset experience (2} 2484 — —
TEf¥ect of curtailment (L1 Zz -_— -
Total amount recogrized as change in plan assels and benefit obligations {837} 1184) (5 (10
Exchange rate adjustments ni al — —
Amoun ol end of year 5 (3EE) 52305 % (I 3 (14
For the Years Ended December 31, Baon-LLS, Pension Mon-U.5,. Postretirement
Bienefits Benefi
i meiifaws af ool ] T L1 R 1 | 2l 20
Total recognuzed 11 net periodic benefit cost and ather comprehensive boss 5792 5 66 5519 % 120 5 15 5 3

Estimated amnounis that will be amoentized from aceumulaied siher comprehensive income in the next fiscal year:

Man-LL5. Pension Noa-LLS,
Benefits Postretirement Benefits
ifn matlliaress efdfalliern) e 2
Prior service cnedit g 3 g -—
Net actuarial loss (11} in
Projected cast 5 T 5 i
K3
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Deceinber 31, Naom-1.5. Pension Mon-Li5,
Benefhis Pasaretiresnem Bencfits

i millions af dolfar) i 2000 i 2010
Weighted averge psumptions;

Dhiscisund mie | for expense i 4% 5RO A1 [
Expected refum on plan nsseis T91% T —% —
Rate of compensation ingrease [ for expense) 4.019% 4.5 —% —%
Discount mee { for benefis obligation) 4.77% 54 L95% 5.500%
Rate of compensation incresse { for benefil obligation) EArE Y 4.20% —% —%

The non-LLE, defined henefit plans do not have any dinect ownership af the Company™s common sock.

The pension plan in the United Kingdom halds a lmited pannership interest in the Tridens 11 private equity fund valued o §16% million of December 31,
2011,

The progecied benefit obligation, accumulated bhenefil obligation and fair value of plan assets for the non-LU %, pension plans with sccumulated bencfil
obligations in excess of plan assets were $1.4 billbon, 513 billion and $1.0 billion, nespectively, 38 of Diecember 31, 2001 and 51.2 ballion, 1.1 bdllkon and
£0.9 Billioi, respeetively, as of December 31, 2000,

The prajecied benefit obligation and fair value of plan assets for non-LS. persion plans with projected benefit obligasions in exicess of plan assets was $7.6
tallion and 57,0 billion, respectively, as of December 31, 2011 and 513 hillion amd L0 hilEilm,m;ucli\'l:l_'r.n of Tdecember 3§, 2L

The companents of the et perfodic benelit cost for the non-ULS. defined bemelit and other postretivement benefit plans amd the curtailment, settlement and
termination expenses are as fllows:

For the Years Ended December 31, Non-LLS, Pemsion Mon-L15. Postretirement
Bemelits Benefits

dla il e ddollers ) 201 HHD el ) PR ] HHEP
Service cosl 143 N £ n2 5 1 £ 1 £ 1
Imtenest cosl 7R 351 332 £ 4 5
Expected refumn on plan assets 571) (520) [495) = = =
Amporiestion of prior seovice cost 13y (1] i2i — -— —_
Recogninsd actunsinl loss 115 73 18 - — —
et persodic herelit cost {oredit) ol xn (35) T 5 &
Setilemend {eneditWloss — 5 | — — -
Curtabment {credithloss — —

Special letmination benelis - 1 — —_ — -
Toaal cost {eredin} % &l 5 ! LI EL . 7 % % 5 i

The assumed health care cost trend rate wos approximately 6,78 m 2001, gradually decliming o 4.9% in 2025, Assumed health care cost trend rades con have
a significant eflect an the amounts reparted for the non-L1LS. health care plans. A one pereentage paint change in sssumed health care cost trend rates would
have the lollowing cifecis:

e mtiliawss af dealfoes) | Pereentage I Percentnge
Point Increass Point Decrease

Effect on botal of service and interess cosl componens 5 | 5 —

Effect on postretirement henelit obligation 5 L 5 "
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Eurfmared Futire Contrivinions

The Compary expacts 10 fimd npproccimadely $395 million to fs oL 5. pensdon plans in 2012 | Furdmg reguirements for non-LLS. plons vary by country.
Contribulion rtes are determined by the kocal actuaries based an local funding practices and requirements. Funding amounts may be influenced by future
assel performance, the level of discoum raes and ober vasables impacting the assets anddor Habilities of the plan. In addition, amoums Funded i the future,
1o the extent not Jue under regulatory requirements, may be aflected by alternative uses of the Compary”’s cash flows. including dividends, investmenis amd
share repurchases,

Extimated Fivture Bengfit Payments

The Plan’s extimated furure benelit payments Foe i pesian and postretiremen benefits (without reduetion Tor Medicane subsidy recwipts) ol December 31,
2011 are as follows:

December 31, Pension Benefits Postretirement
Benefiis

{In millioas of dallara) L5 MNon-L1.5. L5, Non-ULS,
2002 5 197 8§ 247 5 1] 5 4
013 k1 207 5 253 L 12 5 4
2004 5 28 5 267 5 12 s 4
2005 5 xR 2R3 5 12 5 4
2006 5 242 5 30 ] 12 5 4
20172021 L 1,355 5 1,784 L il % 25

Do Beneflt Flans Faie Valwe Divefuswres

In Degember 2008 the FASH issued puadance for Employers” Disclosures Aboul Pension ael Other Post Retirement Benedit Plan Assets. The puidanes
repuires (e vilue plan amset diselosaires for an employer's defined berefit pension omil postnetimeneent plons simalur o the gusoece on Foar Valee
Mensurements as well os (o bow myvestment oll seslion deciains are made, (b) the muger categories af plun nssels, and (o) significnnl concenirstons of sk
within plan issels.

The ULS, and non-LLS, plan investments ane classified inte Level 1, which refers to securities valued using queated prices from sctive nuarkets for identical
mssets; Level 2, which refers o securities not traded on on oetive market bui for which shservable maket inpais are readily availoble; and Leved 3, which
refers i securities volued bosed on stgnificant mmshservable inputs, Assels und hohilities ore clnssifiod in theior entirety bosed on (ke lowest level of inpu that
i significun o (he foir valuse measurement. The Tollowing table sets lorth, by level within the fiudr valoe hemreehy, o sommary of the LS, and non-U %, plans
Investmenis measured at falr value on a recurring basis a1 December 31, 2001 and 2000 -

&5
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Fair Vilue Mensuremenis il December 11, 30110

Assets (il milliony aff doliars) Craoted Prices in Significam Significant Toial
Active Markets Crher Unabservable
for Identical Oiwervable Iniputs
Asely Inpusts {Level 3}
[Leved 1) fLevel 2
CammonCollective trusts 5 mn 5 ARAT 5 — 5 4847
Corparate obligations - 1,792 1 1.793
Corpaorate stocks 1.714 15 .4 1,739
Privane equity Pamnerships — 1 e THD
Ciovernment securitics n 368 _ T8
Real estate 14 4 ity LE )
Shon-lenm investment fusds I8 42 - 230
Caompany common stock 153 —_ - 253
Other nvessments 1 34 w02 37
Imsairmmsse group anmuity contracts - - i 0
Swaps _ 5 - 5
Tutal myestments 5 LIS 5 T.0HE 5 1329 5 10,719
Fadr Value Measuremerits al December 311, 2010
Aszets (T millfons af dollares ) Chmibesd Prices in Signaficant Significani Tatal
Active Marksts (iher Unbsers phle
for ldentical Cihsenvable Irapuis
Asscis Iapuis {Level 3j
|Level 1§ (Level 2

Cammin/Collective iniss H — 1 4,471 5 — H 4471
Corparaie oblipations — 1103 8 1
Corparahs stocks [REEL] I 1 1841
Privane el 1y P merships — [ Ta6 M7
Giovernamenl securities — 2 — 547
Heal exinte i k] 3 ol
Shon-temm investment fuwds 1| & — (LG
Company commaon stock eIl — - 219
Other investmeits 3 B 177 188
Insuirance group amnuity contracts — — 0 kL]
Swaps. — a — g
Todal invesiments 5 1723 3 I, 194 5 1,245 ] (LA

Theere were no tramsfers hetween Leviel | e Level 2 ossets doring 2001 or 2010
The tables below set forth a summary ol changes i the Fair value of the plass’ Level 3 assets for the years ended Devember 31, 200 1 and December 31, 2000
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Mosmets fiv meitfforas) Faus Vibie, Purchases Sales Usireulized el I:ti'l'mge Trmsfers Fiaar
Inmiary 1. 2011 Ciaan/ Craim/ Rae ol Value, December 31, 2001
{Lassh {Losa) Impact and
Oiher

Privete equity/Partnerships. 5 T4 £ 119 Sm 8§ ¥y S5 W 5 7 5 - 3 79
Wil estute m3 —_ _— 22 1] £ —_ e
Cither myestmients 177 n [LE]] L] F 2 —_ w2
Insuirnmce group omnuity controcts 11} 151 RE] L] (%) — = I
Corpormie stocks i # - i — = - S
Carpormte ohligntions ) 1 (%) 2 1)) — i I

Todal assels 5 1245 5 M 535 5 @) 5 60 5 1o 5 () 5 1319
Assets (i mlilions) Foir Walue,  Purchases Sales  Unrealized Realized Exchange Transfers Fair

Jaruary 1, 2010 Gaain/ Gam/ Tate imi{ou) Walue,
fLcrssi iLass) Impact anxl December 30, 210
her

Privane equity/Pamnerships H 637 5 138 S 5 15 §.2 20 § — % T4h
Real estare 260 — — 34 — 1] - 293
Other investmenis 180 19 (163 3 1 (14 4 1m
Insuramee groug amnUILY conracts i7 141 [1400) 1 - - - 20
Corporate stocks 11 1 {4 i3) 1 == (# 1
Carparane obligations L} 2 120 i i — | S
Government securitices 3 — i) — - — — —

Todal assels 5 I122 § 3 S 8 M $ 23 8§ () 5 — § 1.245

The folkvwing is a descnption of the valuntion methodologies used for assets messured of fair valoe;

Company comiton sock: Valued 81 the elssing price reported on the Mew York Stock Exchange.

Common stocks, preferred stocks, converble equity securities and rights'warranis {included in Corporate stocks): Valued af the ¢losing price neponied on the
mimary exchange,

Corporate bomds (mcludad in corporate ohligationsle The fair value of comporate bomds B estimated wsing recently executed tramsactions, markel price
quististions {where observabled and bond spreads. The spread data wsed are for the sanee moiry as the Bomd. 17 the spremd dotn does ol reference il ssuer,
then data Whil references o compasable issuer ire ised, When observable price quaotiitions are nol avaalabile, Tir value is determined based on cash llow
models

Commerainl paper {meluded m corporute obligatonsjc The [mr vale of commeraal paper & estimaled usmyg ohaarvable market data such as madunty dale,
Issue dae, crodst rating, current commencial paper rates and senbement dae.

Cemmercial mongage-backed and asset-backed secuniies {included in corporaie obligations): Fair value 1s determined using discoumed cash flow models,
Ohhservable nputs are based on trade and quote activity of bonds with similar Reatures meluding issuer vintage, purpose of underiving loan (first or second
laemh, prepayment speeds amd credit mtings, The discount rate is the combination of the appropnate rate from the benchmark yield curve and the discount
margin based on quoted prices.

CemmonCallective trusts; Valued ar the quoted marke prices of the underlying invesiments at yeas end,

L%, government bonds (mcluded in government secumities ) The i value of U5, government bonds is estimated by pricing moslels that uiiline ohservable
market data inclisding quotes, spreads and data points for yield curves.

L1
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LIS, ngeney securities (included in povernment securities) LS. agency securities are comiprised of two main colegories consisting of agency issued debe and
mimigage pass-throaghs. Agency issued debt securities are valued by benchnuarking market-denved prices to quoted market prices and trde datn Tor dentscal
or comparable sacurities. Mortgage pass-tbroughs include certain “To=be-ansounced” (THA ) securities and morgage pass-through pools, TRA securities are
generally vilued isimg quited imarket prices or are benchmorked therelo. Far valoe of mortgoge pass-ilrough pools sre model doven with nespect b spreads
of the compirnble THA security.

Private equityParimerships: The Gir value of imvestments in parnership imenssts is valoed by the generl poniner, The valusiions are based on sarious felors
depending on the investment type, ncluding the cost of the secarities, finmmeial dato end projections, option vuluation models, operating amd regulatory msues
and siber such Factors 4 Ehe General Pariner may deem relesvant. vestments are valued i the nccompanyveng fnoncinl sinféments based on the ®lon’s
beneficial fmterest in the underlying net asseis of the pannership as determined by the pafnership agreement.

Insursnce group snrnty contruets: The fair values for these investments are based on the current market vadue of the aggregate accumulmed contribaiions
plus interest carmed,

Swap nwsets and liahalises: Fasr valoes for mncress rate swaps, equity mdex swaps and milatson swaps ane estimated using o descounted cash low pricing
miodel. These models use observable market dma such as contractual fixed rate, broker guotes, spot equity price or index value ond divadend data. The fair
values of credit defaalt swaps are estimated using an mcomse approsch moded which determines expected cash flows based on defiult probabilities frem the
issuer specific oredit spread curve and credil less recovery raes, both of which are dependent on market quoses

Real estate investment trusts: Yalwed ot the closing prsce reported on an exchange.

Shor-werm investment funds: Premarily high-grade moncy market msinaments valued m net asset value a1 vear-end,
Real estate: Valeed by investiment managers generally using proprictary pricing mowdels.

Repistered invesiment companees: Valued a1 the closmg price nepocted on the pimary exchange.

Pefined Contrihintinr Plans

The Comparry naimaing cerain defined contribution plans for its employees, including the Marsh & McLennan Compandes, Inc. S0k} Savings &
Invvestmend Plan (=201(ki™), that are qualilfed under L5, tax laws. Under these plans, eligible emplovess may contribige a percentage of iheir hase salary,
sabgect to certain limitniions. For the 401{k ), the Company matches o fixed portion of the employess” contritmsions and may also make pdditional
ibiseretionary contributions, The 401 (k) comimins on Employvees Stock Chvmership Plon under LS b low, Approximately 3366 million of the S01(k}"s osets ol
December 31, 2001 ond 3334 millson ot December 31, 2010 were invested i the Company s common stocke. If o participant docs not choose an myestment
darection for his or her future company matching contributbons, they are sutomatically invested m a BlackRock Litepath Ponfolwo that most closely matches
the partcipant's expected retirement vear. The cost of these defined contribution plans related 1o contiming eperations was 548 million m both 2011 ol
2010, and $52 million For 2009,

B, Stock Benefle Plans

The Compary maiimtuns milliple share-hased payment artanpements uider sdich enployees are awarded grants of nestricted stock units, stock aptions and
e forms of stock-based payment arranpemenls.

Marsh & McLenman Companbes, lac, Incentive and Stock Award Plans
O May 19, 2001, the Massh & McLennan Companies, Inc. 2001 Incentive and Stack Award Plan {the “2011 Flan™) was approved |:|y ﬂ'ﬁ:fump.mf!
stockholders. The 2001 Plan replaced the Compary's two previous equity incentive plans (the 2000 Senior Executive Incentive and Stock Award Plan and the
20

&
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Employee Incemive and Stock Award Plas).

The types of awards permitied under the 2011 Man include stock options, restricted stock, restricted amd deferred stock wnits payable in Company commaon
stock or eash, and other stock-hosed snd perfommance-hased woanls, The Compensation Commitiee of the Boand of Directons: (the “Compensntion
Commiliee”) delermines, of its discretion, which alfalintes moy pantcipate i the pluns, which eligible employees will recerve awands, the types of pwards 1o
be received. and the werms and conditions thercol. The nght of an employee to recive an award moy be subject 1o perfommance condiions s speeified by the
Cesmpensation Comminee. The 2001 Plan comains provisions which, in the event of a change in controd of the Compary, nuay scoelerate the vesting of the
awards. The 200 | Plan retains. the remaining shase suthority of the two previous plans as of the date the 2011 Plan was approved by stockholders. Awards
relaging 1o mot more than approximately 23,2 million shares of comman stock, plas sharess remaining unased wnider cernin pre-existing plars, may be mode
aver the lile of the 2011 Plan.

(Ohur current practios 14 to grant mon-qualified siock options, restricted stock units andfor perlormance stock wnits on an annual basks to senlor executives and a
limited number of other employees as pan of their 1oial compensation. We also grant restricied stock units during the year 1o new hines or as relention awards
for certain employees. We have not graned restricted stock since 2008,

Fock Chrpovs: Optiors gromied umider the 201 1 Plan may be designoted os either incentive stock options or nonsguadificd stock options, The Com pensation
Comminee delermines the terms and conditions of the eption, includimg the time or times at which an option may be exercised, the methods by which such
exerciae price muy be paid, and the form of such payment. Options are generally granted with an excresse price equal 1o the market value of the Campany's
common stock on the date of prant. These option awands generally vest 25% per annum and have a contractual term of 10 years. Cemain stock options gramed
uniker the previous stock plans provide for & market-based triggering event before a vested option can be exercised. The terms and conditions of these siock
oplion paands provide that (i) options sill vest of o ree of 25% o year beginning one year from the dote of grand and (ii) ench vested tranche will only becomse
exercisable il the market price of the Company stock opprecinles to o level of 13% sbove the exercise price of the option and muaintwins that kevel fw ot least
ten { 10} consecutive trading days afler the nward has vested, The Company accounts for these owands as market-condition options. The effect of the market
condition w rellected inthe grant-dave fair vabue of such awards. Compersation cost is recognized aver the requisite service period and is ot subseguently
adjusted il the markel condition is pot met. For awards wiiboul a market-based trggering eveml, compensation cost is penerally recognized on a straighi-ling
besis ewver the requisite service peringd which is normally the vesting period

The estemated fair value of options granted without o market-based tnggering cvent is calculnted using the Black-Schales eplion pricmg valustion medel. This
odel 1nkes into acceurt several foctors and dssumiplions, The risk-free mtenrest mbe 15 hased mﬂ'ﬂ}-bdd om LS. Treasury 2eTo-Colpon IS witha
remaining term eqisal o the expected life assumption al the time of grant, The expected life (estimated period of tme outstanding) is estmmaned using the
contractual term of the aption and tbe effects of employees” expocted exencise and post-vesting employment lermination behavior. The Company uses a
Blended volotility e based on the following: (i) volatility derived from daily elosing price observations for the H-vear peried enided on the valustion date,
(i) imeplied volstility denived Ffrom raded opiions for the period ome week before the valuntion date and (i avernge volatility for the | 0-year periods emided

om 15 annaversanes prior to the voluotion dobe, wseng danky closing price ohservations. The L'x[mclod drvudend vield is based on expected dividends for the
expected term of the siock aptions,

The assumptlons used in the Black-Scholes option pricing valisation model for options granted by the Compary in 301 1, 2000 and 2008 are s follows:
L]
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2011 2010 200
Risk-frec inberest rabe 1I8%-1 % 11883 20% 216%-2.68%
Expected life (in yeass) 675 674 675
Expected volaulity 15AY-158% 265%-2T7.6% 3358%-364%
Expectad dividend yickl 2.75%-2.86% 126%-3.8520% 4.1 8%-4.20%

The extimasted fair value of options granted with a morkel-hased tripgermg event is caloulated using & binomial valuation model. The fiasctors and sssumplions
usedd i this modiel are similar 1o those atilized in the Black-Scholes option pricing valuation medel except that the risk-free mienest mbe s hased on the LS.
Treasury sero-coapon yield curve over the contmetual term of the option, and the expectad Life is calcubated by the nodel. Since 2008, 1hene have beon no

oplions gramied with a market-based Iriggering event.

The assumiptions used in the bincenial optien priceng valuation model for options granted during 2009 are as fellows:

2o
Risk-free ingcrest rate MAZY2 4
Expected life din years) S4-7.7
Expected volatility 35.6%

362%

Txpected dividend yield

A summuary of the status of the Company s stock optbon awands as of December 31, 2001 and changes during the vear then ended s presented below:

Shires Weighied Weighied Aggregate
Awerage Exercise Average Intrinsic Walae
Frice Remaining [S1M1 )
Contraciunl
Term

Balance st January 1. 3051 43386136 5 1933
Ciranted 1H2TH55 5 M6lh
Exercised 4255079 5 26,26
Canecled of exchanged -— _
Forfeited 194840 5 1546
Expined 1768768 5 anil
Balanee at December 31, 200 1 ARKPE I 5 Fo i ] A years 155,159
Options vested or expeated 1o vest ot December 31, 2001 IR0 % 0,38 4.8 years e
Options exercisable at December 31, 2011 1003460 5 347 Al years £8,218

In the abave table, forfeited options are unvested optbons whose requisite service period has not been met. Expired options ane vested options thal were not
exercised, The weighted-average grant-dase foir value of the Company™s option awards granged duting the years ended December 31,2001, 2000 and 2009
was S6.67, 5485 and $4.63, respectively. The total imnmsic value of opiions exereised during the same perivds was 5236 million, 9005 million and S0
million, respectively.

As of Deceniber 31, 2011, there was § 21 million of unrecogrired compensation cast related to the Company™s option awards. The weighted-average period
over which that cost i expected 10 be rocogitred is 1.6 vears. Cash received from the exercise of stock options for the years ended December 31, 2011, 2010
and 2000 was 5 1117 million, § 1.5 million and $ 0 million, respectively.
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Cosmpany intends 1o jssue treasury shares as bong as an adequate aumber of those shares are available.

Reutelcted Stock Ulnits amd Porformance Stock Uinits: Restricted stock unils may be sworded under the Company's 30 1 Incentive and $Siock Award Plan. The
Compensation Commities determines the restrictions on such units, when the restrictions lapse, when the units vest and are paid, ond under what termes the
umifis mre forfeibed. The cost of these pwands s omorlized over the vesting perwod, swhisch is genemily thnee yesrs. Heginning with swonds grunted in 2006,
awards 1o senbor exocutives and other emplovocs may inclisde three-vear performance-based restricted stack units and three-year service-based restrcted stock
umits. The payoul of performande-based restrcied siock umis (payable in shares of the Company common stock) may ranpe generally from 0- 2009 of the
numiber of units granted. based on the achievement of shjective, pre-determined company of cperating company perlormance measires generally over a three-
year performance period. The Company accounts for these awands as performance comdition restricted ssock units, The perfermance consdition is ot
eonsidered in the determinatinn of grant dage fer value of sich pwands, Compensation cost is recognized over the performanee pericd based on manogement’s
estimate of the number of units expected 1o vest ord s alusted o reflect tbe nctunl number of shores paid cul ol the end of the three-yenr performunce period.
Beginning with mwarnds pranted on or alber Febmiary 23, 2009, dividend equibvalents are nist paid out unless and mntil such teme that the awand vests.

A summary of the sunes of the Company’s restricted stock unitz and performance stock units as of Deeember 31, 2011 and changes during the period then
ended is presemed heloaw:

Restricted Steck Units Performuance Units

Sharcs Wielghted Average Shares Weighted Average Grant Date Falr Value

Grunt Date

Fair Value
mon-viestod halunee ot Jonssry 1, 2001 18,749,101 5 m i | -
Cirnned 5549018 5 Jnda 37T S 60
Vested 405,016 5 IL16 LER S M0
Forfeited TT4585 § 1512 19616 S A0
Mom-vested halanee at Desember 31,2011 15058428 5 1543 I8 M6 5 060

The weighted-averape gram-date fair value of the Company's restricted stock units and performance stock units granted during the years ended December 31,
2010 prwd 2080 vwens 52281 omd 519,33 |, respectively, The total Eir vabue of the shores distribuied during the vears ended December 31, 2001, 2000 anad 20605
i commectson with the Compamy™s restrcied stock anats and performancee stiock umits was 5249 milfiom | 5170,7 milliom orud $87.9 million , Tespectively.

Reeteictod Seock: Restricted shares of the Company's common stock mny be awarded under the Company®s 2011 Incentive aral Saock Awared PMlan and arc
subject 1o restrictions. on tramsferability and other restrictions, if any, a5 the Compensation Commitiee may impose. The Compensation Commitios may alss
determine when and under what cireumstances the restrictions may lapse and whether the participam receives the rights of o stockholder, including, withoat
limitntion, the right to vote ond receive dividenids, Unless the Compensation Commilice: delermines olherwise, restricted stock that is sill subject 1o
restrictions s [orfeited upon terminalson of emplvyment. Shores gmnled generully become unrestncled of the sardier of (1 Jomuory | of the yeur foflowing the
vesting grant date anmaversary of (2) the loter of the recipient's normal or sctusl retirernent date, For shares grunted prior to 304, the vesting grom date
annlversary bs ten years, For shares granted dusing 2004 and 2000, (he vestng grant date apniversary is 7 years and 3 vears, respectively. However, certain
restricted sharss gramed in 2005 vested on the third anmiversary of the prant dage. There have been no restricted shares granted since 20045,

A summuary of the siates of te Company's restricied stock awards as of December 31, 2001 and changes during the period then ended is presented below:

o2
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Shores Weighted Average

Cirant Date

Fair Value
Mom-vested halance ot Janmuery 1, 2011 TARM 8 4141
Granted — 5 —
Vested et i i1 W74
Farfeited — % =y
Mon-vested bolonce ot December 31, 1011 517§ A b

The Compary has not grasted restricted stock awards during any year afler 2005, The 1otal fair value of the Company’s restrieted stock disanbuted during 1the
year ended December 30, 200 1 was § 006 mallion. There were o restricled stock distributions in 2000 and 2009,

As of Decamber 31, 2011, there wns $191 million of unrecnpniosd uururgﬂu:i.:m ivel relntad i the Company’s restricled siock. restricted stock wnits and
performnnee stock il svwarnls,

Marsh & MeLennan Companies, lac. Stock Parchase Plains

In ay 1999, the Company’s stockholders approved an emplovee stock purchase plan (the “ 1999 Plan™) o replace the 19948 Employee Stock Purchase Plan
(the " 1994 Plan™), which serminated on Sepbember 30, 1999 following its fifth arnual offering. Under the current terms of the Man, shares are purchased four
times during the plan year o8 o price that is 35% of the average marked price on ench quanerdy parchase dage, Under the 1599 Plan, afier including the
avuilahle remaining unusesd shanes in the | 9548 Plam ond reducing the shares availoble by 10, ML) consistent with the Company®™s Boand of Directors” action
0 Murch 20067, no moee than 35600000 shares ol the Company’s common slock mny be sold. Employees punchosed 1,000,337 shares dimang the year ended
Dheeernber 31, 2011 and a1 Decomber 31, 2011, 5035737 shares were avallable for issuamce under the 1999 Flan. Under the 1995 Company Stock Purchase
Plan for Intermational Enplovees (ibe “Imernational Man™), after retlecting b additional 5,000,000 shares of common gloeck for Bsuance approved by the
Cempany’s Board of Directors in July 2002, and ibe addition of 4,000,000 shares due to 2 shareholder action in May 2007, no more tham 12,000,000 shares of
the Company's common stock may be sold. Employees purchased 133,662 shares during the year ended December 31, 2001 @nd there wene 3,197,034 shares
aviilahle for issummee of December 3 1, 20010 for ssuunce under (he Internatiomal Flon, The plans are considenes] non-compensatory.

10, Fair Valee Measuremenis

Fair Fadue Hierarchy

The Company has categoeized its assets and Habilities that are valued at farr value o0 4 recurring basis inbo a three-level faar value hicrarchy as defined by the
FASH in ASC Topic Mo, 820 (“Fair Valoe Measuremeris and Disclosupes™) The fair valise Teerarchy pives the highest prionty o quoted prices in active
markets for bilentical assets amd Habilithes (Leved | ) and bvwest priceity io dsobservable inputs (Level 3, I some cases, the nputs uses] to measure fals valie
might full indo different bevels of the fair value hiemrchy. In such cases, the level in the Tuir value hiemrchy, B disclosure puspeses, is deicemaned based on
the losvest bevel input that 15 significant 1 the fair value measurement

Assets and Habilitles recosded in the comselidated balance sheets at fair value are eategosized based on the inputs inthe valuston techrigues as fiollows!
Lewel | Assets and liabilities whose values are based on unodjusted queted prices for identical nsscts or liabilities i an active market {examiples
include active exchange-traded equily securitics, most LS. Government and agency securibics, momey market mutual furds and certain other sovercign
povernment obligations).

Assgts ond Hobibities usilizing Level | inpats mclude exchange traded equity secuntics and mutunl funds,

Lol 2 Assets and labiliiies whose valises are hased on the following:

LLE]
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a) Quated prices for similar ussees or labilities in active markets;

g Chuobed prices for idemtical or similor ssscts or labalithes. in non-octive morkets {exsmples melude corporaie and municipal bomds, which irade
infrequemly )

) Pracing madels whose inputs are ohservable for substantially the full berm of the asset o labiliny (examples mclude mest over-the-coumer

derivatives, including intercst mbe amd eurreney swapn ), aid

dy Pricing misdels whose inpuls are derived principally from or carrohorated by ohservahle mariet datn through correlation or other means for
suibstantially the full asset or lisbiliny (for example, certain martgage loans ),

Assets and Hobibities utilicing Level 2 inpats mclude compomste ood municipal bonds, senior nises and inleres) mie swaps,

Lewel 4 Assets and Habilites whose values are based on prices, of valuation teehmsgues that require mputs that are both unsbservable amd
significant to e overall fair value measurement. These inputs rellect management”s own ssumpiions shoul the assumptions a market participant would use
in pricing the asset or lubility (exanples inchade privile equity inves ceriain inl montgage whole loans, anad long-duted or complex derivatives
including certain foreign exchange oplions and long-dated oplsons on gos omd power,

Liabilities utilizng Level 3 inpuns reflect contingent consideration liahilines.
Falurtion Tochaigoes
Ecuity Sccurifics & ) F

Investments Foe which market quotations are readily available are valued al the sale price on thelr prancipal exchange, o official closing bid price for certain
markets. 1F mo sabes are reported, the security is valued al its last reposted bid price.

g it arl

Sl T CITHTECT)

Khar 54 i

The mvestisents listed o ke caption above ane salued on the busis of vilutbons fameshed by an independent pricing service approved by the rustees o
dealers. Such services or dealers determine valuntions for normal instintional-siee traling units of such socuriies using methods based on market irmsactions
for comparable seourities and varsous relaticnships, generally recognized by instinuiional iroders, between seouritics,

Interess Rote Swop Derivaiive
The fair value of inerest rate swap derivatives is based on the present value of future cash flows ai each valuation date resulting from wilization of the swaps,
using a constant discount rate of 1.6% compared 10 discount rates based on projecied funere yeeld curves, (See Mote 12)

s

Semnr Moles HES

The fair valee of the fimst 5250 million of Senior Notes maturing im 2004 is estimaded 1o be the cormying value of these notes adjusied by the fir value of the
inlerest rale swap derivative, discussed above In ibe first quarter of 200 1, the Company enbered imo bwo inlerest mile swops (o conven mierest on o portion of
s Senbor Motes From a fxed rate 0o a Moating rte. The swaps are desipnated os G value hed ging inuruments. The change in the fair valoe of the swaps b
recorded on the balance sheet. The carrying value of the debi related 1o these swaps is adjusted by an equal amour. {Sec Mote 12),

Cori Conaideration Ligbili
Purchase corsaderation for some acquisitions made by the Company includes contingent consideration amangements. Contingent considerathon arrangements
are primanily based on mecting ERITIA and revenue largets over twao to fowr years, The fair value of contingent consideration is estimated & the present
vohue of future cosh Aows that would result from ihe pojected revenue and earmings of the

4
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aequired emitics.

The follvwing far value kicrarchy table presents miormation abowt the Company's assets and Habilities mcasured al fair value on a recurring basis as off
Dhecermber 31, 2000 and 2000,

it oot gl ol ) lilertieal Aoscty Cieruahls Infuds Db ahile Tiital
[Level 1) iLevel ) Erguiti
i Leaed 5§
LI 124100 FZEE 123000 1/ 1273070 1A 110
MAsing
1 mancial inssmimweTss oa e
1 - f I % -_— % - & - ] ] 1
I;whnlﬂdqﬂrmiﬂn""
(1] 137 —_ _ - (1] 13T
Mlimiial fLinds'™
5 8 -— - ES - 1 &
Moy muarkeei flands™
= T = T
Iregres rate wwap derivatined '
Tistal mvrts mammared o Tair vahue ] M % 140 & T-E ] - F —_¥ T 5 e
Fidugiary Assgin:
Sanie s local ohligations (nclmling non-Ul5. localad i — & — 3 n 3 L — % . ] 13 % i
OHber Binereigs gon Bligation aal wpranationl mgendio = = ) 145 = - i 1ES
Ciapamate sl cihe debt = e H bl = - T W
Moy marked funds Uik 152 - — — — Rk (3
Tl Padiselery ausein mesaired s fair valae £ (1.7 %2 % (. K. - pl S 1 =% - 4 % ais
1 zalrliics:
% = =F — - % e % 065 wes (s
Cimtinget consideration habifie 1
% - 1§ ] FLIS ] % - ¥ % FL .
S Mies dba 20H 4
Tal liablitics measarnl o falt value i — % — 5 = 5 ] (1L B 3 LIL A MWT £ L]
i Insfabal in viher assrty m the gomaolidiad halanse shaos
b Rl iy by sl e et in the grnaclulatod hebarog doptn
ek Inciasdal in ether reoeivables. in e oomsolidated halance shees
1) Irclisfod in acorents ayable sl socrod lalsl and siher halsl i e Dnidaiend Dalamsn e ahwets.

dek Inciaded in fong beim dels is the consalifiaizd Balanee shecta

Druring the year ended December 31, 2011, there were ro assets that transferred between Level | and Level

The table below sets fonh a summary of the changes in fair value of the Company's Level 3 labalities for the year ended December 31, 2001 that represent
contingen consideration relaed 1o aequisitions:

Fair Vabue, Additions Paymerils HRevaluation Fair Value,
Begimning of Impact Endl of Period
Poarimd
Contingent considermion 5 104 14 113) 3 ] 1o

The fair value of the contingent Lability 15 based on projections of revenue and cumings for the acguired entities that ane resssessed on o quarterly hasis.

1. Long-term Commilmenis

The Compary lenses affice facilities, equipment and masmobilss under son-eancelable operating leases, These beases eapine o varying dates; in somse
instances contain renewl and expansion opiions; do not restrict the payment of dividends or the incurrence of debl or additionn| lense ohligations; and contain
na

L
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significan purchase optiors. [n sddition to the base remtal costs, ocowpancy lease agreements generally provide for rent escalations resulting from increased
assessmends for neal estote taxes and other charges, Approximately 97% of the Company”s lease obligations are for the use of office space.

The consolidated staventents of fneome include net el costs of S430 mallion , $421 mitlon and S397 niillion for 2007 , 2000 and 2009 , respectively, afler
deducting rentals from subleases (59 millbon in 2001 , 58 million in 20010 ard 55 million n 200% 1. The net rental cos1s diselosed above exclude remal costs
and sublease incomse fof previously acerued restracturing charges relabed v vacatad space.

At December 31, 2001, the ageregmie futune mmimum nenlol commitments under oll non-coneelshle operating leese pgreemcents ane as fllows:

Far the Years Ended December 51 Liross Hentals Mt
iy maillavens o el p Hemal from Rental
Commitmenis Sublenses Commatments

2002 5 412 5 49 5 363
3 5 k13 5 45 5 i3
2004 5 £ H 43 ] P
2005 % 275 L3 19 L i,
2006 5 136 5 39 § 197
Subsequent years 5 1,133 5 142 5 kel

The Compary has entered imo opneements with varkogs service companies o outsounce cenain information sysbems oetivities amd responsibilities and
processing activities. Under these agreemems, the Company is requined s pay minimum annual service charges. Additional fees may be payable depending
upen the volume of transactions processed, with all future payments subject to inerexses for inflation. At December 31, 2011, the aggregate fixed fususe
minimum commitments urder these agreensents are as follows:

For the Years Ended December 31, Future
i milliess af dollars) Mimmum
Commedmerls

2002 5 11

2003 55

2014 e

Sabsequent years 142
3 3449

12, Ihebi

The Compary”s onitstanding debd i s Tallpavs:
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Diecember 31,
Bt mailliawas ef deallowrs) RN | il 1]
Short-term:
Current porion of long-1erm debt 5 60 5 4
Lang-term:
Senior notes — 6,25% due 2012 (3.1% effective interest mbe) 5 50 5 253
Senior notes — 48500 dise 2013 151 250
Senior notes — 5.875% due 2033 9% 296
Senior notes — 5,375% due 2014 6 (1]
Senior notes — 5.75% due 2013 4T 47
Senior notes — 9.25% due 2019 108 98
Senior notes — 4.80% due 2021 49 -
Morgage - 3. 70% dus 2055 41 430
Cither 1 3
1938 1034
Less current portion Tl 8

5 LG68 5 326

The sensor nodes [n the table above are publically regrstenad by the Conpary with no guarnniees aitached.

O July 15, 20010, the Cornpany purchased o total of S00 millson ul'ml.wl:luiin.g mobes comprised of 330 mallvon of 168 53759 nodes die in 2004 and $270
million of ftx 5.750% notes due in 2015, The Company acquired the notes al market valoe plus a tender premium, which exceeded the noles” carmyimg value.

The Company usad procesds From the issuance of 4, 8095 ten-vear S500 million senior noles in the third guarter of 200 1 and cush on hosd 1o fund the amosints
associntied with the tendered homds,

Draring the third quarter of 2010, the Company repaid its 5.15% fixed rate 3550 million senion notes thal mabired

Ok Octaber 13, 2001, the Company and cortain of s subsidiaries entered tito a new 510 bilHon multi-currency five-vear unsecured revalving eredit facility,
which replaced the 51.0 billion facility discussed below. The interest rae on this Gcility is based on LIBOR plus a fixed margin which varies with the
Cosmpany’s enedit ratings, Thas facility requdres the Compargy to neainmain cenain coverage and leverage ratios which are testod quanerly. There were no
barrowings outstanding unsder this facility s December 31, 2001,

The Compary 2nd cenain of its subssdiaries previoisly maimatned o $1.0 billion multi-cumency three-year umsecured revalving eredin faciliy. Thas facilicy
was due o expire in Ociober 2002

Dhertvative Finae il bodruments

In Febraary 200 1, the Company entered into twe S125 million 3, 5=veor mderesd mie swaps to hedge changes in the: faar valee of ike First 8250 milkion of the
oulstanding 5.375% sendor notes due in 2014,

Under the terms of the swops, the counler-parties will pay the Company a fixed rote of 5.375% and the Compony will pay imberest ot o floating rse of three-
momnth LIBCHE plus o fixed sprepd of 3, 726%. The matursty dsie of the sendor notes and the saaps maich exactly, The floating rte rescts quarterly, with every
sevond resel occurring on the interest payment dste of the semior notes. The swaps net settle every six months on the senior node coupon payment dates, The
swaps are despnabed as fair value hedgmg kst anil ane & d 1o e perfectly elfective in sccondamee with applicable accounting gusdance. The lair
vatlue of the swaps it inception was zero and subsequent changes in the fadr value of the ntenest rate swaps are reflecied in the carrying valie of the inlerest
rale swvaps and i ihe consolidated balance sheat. The carrying value of ihe debt on the halance sheet was adjusted by on equal smount, The gain or

w?
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loss om she hedged iem i fixed rte debih and the offsstiing gain or loss on the inferest rae swaps a5 of December 31, 201 1 are as follmws:

Tovcwme srcarewsersd ol flvation Ciain on Loss on Net

da muilaras af dollees Swaps Moles Ingom:e
EfFect

Chther Openating Fapensis ] 7 ] (T s -

The amounis earned and owed under the swap agreements are acersed each pericd and are reported in irterest expense. There was no ineffectivencss
recognized in the periods presented, The portion of the debt acquired under the tender ofTer discussed above was not part of the first 8250 million outstanding
and therefore, did ot impact the hedged poction of this debi.

Additional credit facilities, guaramiess and beiters of credin are maimained with various banks, primearily related to operations located ouiside the United States,
aggregating 5248 million at December 31, 2011 and 5272 million at December 31, 2010, There were no cutstanding boarowings under these fagilibies ai
[ecember 31, 2011 or Becember 31, 2010,

Scheduled repayments of long-term debt in 2002 and in the fowr succeeding vears are 52539 million, 5260 million, 5330 millica, 5490 million and 511 million,
respectively.

1% Fimancial Instruments

The extemaned fair yalie of the Company s signiflcant finoncial instruments b provided below, Certmn estimaies amd judgments were requined go develop the
fnir value amouwnts, The fair volue smounts shown below ane nol necessanly indicative of the amounts that the Company would realize upon disposition, nor
o they indicate the Company™s intent or need 1o dispose of the linencial instrument,

December 31, 201 December 31, 2000
ot matlliovas af dolfeex) Carrying Fair Camying Fair
Amouni YWaluee Amouml Yalie
Canh amed cash equivalents % 13 5 Ll % 1894 5 1804
Lusng-erm invesinacs 5 SH 5 £ 5 13 % L2
Shor-temm debi 3 160 5 61 5 # 5 8
Lomp-term dils 5 LheH 5 1,058 H EXU ] 5134

Cash and Cash Equivalents: The catimated faie value of the Company's eash and eash equivalenss approximates their carmying value.

Long-term lovestments: Long:term investments include certain imvestments cormied ml cost and unrealized gnins reloted 1o ovmlshle- for-sale mvesments
held inn Tidociary copacity o discussed below,

The Compary has long-term inyestmenis of £37 millon and 339 million o December 31, 2001 mnid Degember 31, 2000, correed an the cost basis for which
there ure no readaly available market prices, These imvestmeents ane included im other assets in the consolidated balince sheets. The Company momilors these
investments for impairmeent and mokes appropriate reductions m carrying values when necessary.

A porteon of the Company s fducinry fumils deseribed in Note 3 are myvested in hagh quality debs securities and are ¢lassifiod os available-foe-sale. Gross
umrealized gnins {pre-tnx) on these securities that ore mcluded in other asseis and sccumulibed siher comprehensive income in the consolidated balance sheets
werg 51 million and 57 million at Decgmber 31, 2011 and 2000, respectively, In the twelve months endied Diecember 31, 2001, 2010 and 2009, the Company
recorded gross wnrealized |osses (prostax )y of $6 mallron, 510 million, and $7 million respectively, related o these investiments. These amounts have boen
exclided From camings and reponted, et of deferred incoime taxes, it sccumulated other comprehenanve income (Joss), which 11 a component of equity.

L]
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Shert-term and Long-term Deba; The fair value of the Company's shon-term deb, which consisis primarily of term debn masuring within the next year,
approximates its camying valwe. The estimated fair value of a primary portion of the Company™s long-term debi is based on discounted fuhare cash Nows using
curren| interest rades avaalahle for debd with semilar temms and ing maturities. The fair valoe of long term debi incldes the fair saloe of the inlerest mte
swarp deravative om the First 32500 million of Sedoer Moles moturing in 2004 (discumsed above).

14, Integration and Restructuring Costs
The Company recorded total restructuring costs of $51 million i 2011, the magosity of which relaied to severance.

[hezails of the activaly from Janssry 1, 2000 through December 31, 2011 regardeng resanscturing activities, wiich includes Habilities from actioss pesor 1o
2001, ae o Follows:

o wiilfeawas e aferllaeen Leabaliy 0 Amwounts Cash Lmbalay ot Amounts Caslh Onher 0 Linbiliny o

UM Acersad  Paid 123110 Accreed  Paid 12
Severmie 5 s ™ 5(118) % an s U 1 1) . 5 o
Future rert ursder nm-cnmeelnble lemses pmd other costs 182 i {73 171 n {42y 3 154
Toaal 5 250 5 141 S[1EW § 211§ 51 S(80 S 1 5 181

() Primarily foreign exchange.

At January 1, 2004, the liability balance relobsd 1o restructuring activity was $X22 million . In 20409, the Company accrued 5243 million and had cash
payments of 5206 million relaied to restrociuring activiiies that resulted m the labality balance ot Jarary 1, 2010 reporied above,

The expenses associated with ihe above initiatives are included in compensation and benefits aml ather operating expenses in the comsalidued stmements off
inceme. The labilities ussocinted with these initiakives are <lussified on the corsolblated bolance sheets s sceounis payable, other labaliises, ve aoomed
compensation ard employvee benefits, depending on the nature of the iiems,

15, Common Sieck

Draring 2011, the Company repurchased approximately 123 million shares of fis common stock for 1ol consideraion of approximancly $361 million, ot an
average price per share of 529,44, The repurchased shares were reflected as an increase in treaswery shares (a decrease in shares ouistanding], During the third
quurer of 200 1, the Company received suthorization o incresse the share repurchase progrom gs 81 billion from $300 millsen. The Company remnins
auhoreed o repunchise additionas] shares ol its commaon stock up o o vilue of 8553 malliom. There 15 no time Bmal on s aeiboreatsen, The Company dhd
el reparchase any shares i the foarth gquartar of 20110

16, Claims, Lawsuits and Other Contingencies

Errvrs and Ehmisslons laims

The Conpany snd it subsidinries, particalarly Marsh and Mercer, are subject Lo o sigmificant number of eloims, lowsuils and proceedegzs in ihe ardimary
course of hisiness. Such claims and lawsuits consisn principally of alleged ermors and omissions in conmection with the performance off professional services,
including the placement of insurance and the provision of nctuanial serviees for corporate ond public cliems, Certin of these clains seek damages. including
punitive and treble damages. in amounts that could, if pwanded, be significamt. In establishing liabilities for emors and omissions claims in accordance with
FASH ASC Sublopic Mo, 450-20 [Contingencies—Loss Contingencies), the Company utilizes case level reviews by imside and outside counsel, an intermal
aclunrial analysis and other analysis o estimate polemial lomees. A liability is estnblished when a loss is both probabde and neasonably estimable. The

8l
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linksility is reviewed quanerly and adjusted os developments warrand. In many cases, the Company has mot recorded a liabilicy, other than for begal fees 1o
defend the claim, because we are unable, at the present time, 10 make o determination that & loss is both probable and reasonably estimable,

To the extent tha expocted losses exceed our deductible in any palicy year, the Company also reconds an asset for the amount that we expect 1o recover under
any available third-pany nsurance programs. The Company has varying bevels of third-pany insurance coverage, with policy limins amd coverage terms
varying signilicantly by policy year.

Crovermanemsin! frqariries smd Redated Clmimy

I Jopwary 2005, the Company amd its subssdiary Marsh Ing, emtered inio a seitlement agreement winth the Mew York Saate Attomey General (MY AG"™) ol
the Mew Yook Staie Insurance Depariment 1o settle @ civil complein and relabed cition regaeding Marmsh's use of market service agreements with various.
irsarnnee companies. The paries subsequent]y engered imio on smended and restnied settlement spreement in Februpry 2000 that helps restore o level playing
Tield for Marsh, Most lovwsuits agoms! the Company that werne bosed on similar pllegations (o (hese mode m the NY AG complaind hove been resalved. Exght
actioas institused by individual palieybholders against the Company, Marsh ond cenain Marsh subsidiarics remain pending m federal and state cours.

(heker Cmrtiigencles—Gnaraniees

I cormection with its sequisition of UK -based Sedgwick Group in 1998, the Company scquored several insuramee underwriting businesses that were afready
in run-ail, inchding River Thames [nsurance Compary Limited (“River Thames™), which we sold i 2001. Sedgwick guaranseed payment of ¢laims on
ceriain policies wnderwriten through ibe Institute of London Underwriters (ihe “ILL™) by River Thames, The policies covered by this guaraniee are reinsured
ug to E40 million by a related pasty of River Thames. Payment of ¢laims under the neinsurance agreement s collateralived by segregated sssets held in a trust,
A5 of Decentber 31, 20011, the reinsumance covernge exceeded the best estimute of the projectedd liahility of the policies covered by the guarantee, Tir e exien
River Thumes or the retnsurer is urable 1o meet s obligations ander those policies, o claimant may seek (o recover from us under the gusmantee,

From 1980 po 1983, the Company owned indirecily the English & American Inserance Company (“E&A"™), which was a member of the ILU, The ILU
requined the Company 1o guarnmes o portien of E&A s obligations, After E&A became insolvent in 1993, the ILU agreed o discharge the guasantes in
exchange for the Company's ngreement o post an evergneen letter of eredil that is avoilable io pay chaims by poicyholders on cerain E&MA policies issued
thromigh the TLL and mcepting betwsen July 3, 1980 and Owciober 6, 1983, Certain cloims hove been paid ander the leiter of credil and we anticipate ot
additiona] claimants moy seek to recover ngeanst tbe letler of cnedit.

Kroll-relared Matters

Undier the banms of o stock parchase apreement with Altegnity, Ine. (“Altcgrity™) related to Albegrity"s purchase of Kroll from the Company in Auguss 200, a
copy of which ts amached as an exhibit to the Company®s Quanerly Repon on Form 10-0) for the period ended June 30, 2010, we agreed 1o provide a limited
Indemnity 1o Aluegrity with respect 1o certain Broll-rekated ltipstion and regulatory matiers.

The pending procecdimgs and other matters described m thas Note 16 0n Claims, Lawsuils ard Other Contingencies may expose the Company o its
sxibsidiznies 1o hiakility for :ip.iFlcn.rrl manetnry damages and odher foemns of relief, Where a loss s both prabahle and reasonably esbimable, we exlahlish
liakalities in accordance with FASDE ASC Subtopic Mo, 45020 {Comimgencies—Loss Contingencies b Except as described above, we are nal ahle at this time
o provide a reasonable estimate of the range of possible loss sitributable wo these marees of the bmpact they may have on the Company's consolidated results
of operations, financial position or cash Mlows, This is primanily bocause these maiters are still developing and involve complex Issues subject 1o inlerent
uncertangy, Adverse deferminations in one or more of these matters could bave s material impact on ihe Company”s eonsolidated resalts of opemtions,
finmneinl condition or cosh Mosws ina fsfene period,

10HF
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17, Segment Information

The Company is organized hased on the types of services provided, Uinder this orpanizational struciure, the Company's segments are:
Risk andl Insuranee Services. comprising insurance services {Mansh) aiwl rerisemnee services (Giay Carpenter)s and
Consaliing, comprising Mercer and Oliver Wyntan Groap

Witk the sale of Kroll in Augusl i, ||I:||qu with previens divestiture tmsactions between JHE mnd 2010, the 1_';1111Fu.||y haes divestedl iis entire Risk
Consulting and Techmology sewment

The accounting pobickes of the sepments ore the same 25 those used for the consolidated firancial statements described in Mobe | 10 ihe Compamy™s 2001 10-K,
Sepment performance is evilusted hased on segment operting income, which includes directly related expenses, usl charpes or credits relaled o ingegrtion
and restructuring but not the Company®s corparmte-Jevel expenses, Revenues are attrihuted 1o geographic aress on the basis of where the services are
performed.

Selected information shout the Company s segmenis and geographic ancss of opemtion are as follows:

For the Year Ended December 31, (In mallions of dollors) Revenue Usperating Tolad Drepreceation Capiial
Ingoms Assels and  Expenditures
fLoss) Amortization

-

Risk and Insmrance Services 5 6300 js) 5 1229 £ 932 1 (L] B 146

Consalting AI65 (b SHE 4,720 1 H

Taotn] QOperating Segments 11566 1LA1T 13,922 el 7

Corporate / Eliminations {403 fc) (179 s} 1,532 0d) 30 41

Tutal Consoligated 5 11,526 5 163N 5 15454 5 331 5 2850

2000-

Risk amd Insuramce Services 5 57 (a) S Lar 5 9418 H 177 8 144

Consulting 4835 (k) 129 4437 113 0

‘Total Dperating Segments ([U&0] 11 13,835 Fatl 224

Carparnte / Eliminations 149% je) (1621 (eh 1455 d) k] i

Total Consalidaged 5 10550 5 239 5 15310 5 e 5 258

20y

Rask oo Insuronoe Servaces 5 5284 (n} 5 T 5 E3i0 5 153 § 147

Consulting A608 (b) &5 4144 I -

Total Operating Segments ogs £ 120 12,564 267 5

Carparate / Ehrmmations 162) {e) {4235 (e} 2 T13idy 28 i

Toaal Consalidased £ 9 5 T8 £ 15337 § M55 ol

(a1} Insclsdies inter-segnient revenue of 54 million, 7 oillao ond S15 midbon 2000, 2000 @nd 2008 epectively, mberest meome on fdociory funds

ol 47 millsen, 45 millon and 554 miklion tn 2001, 2010, and 20409, respeetively, and equity method income of 514 million, $12 millon and 513
milkion in 2011, 2000, and X009, respectively.

by Includes inter-sepmsent revenue of 36 million , $43 million and 545 million in 2001, 2010 and 2000 | respectively, and iserest income on
fiduciary funds of 54 mallion in 2011 , 2010 , and 2009 .
{c) Irsclusdes resuls of corporate advisory and restruciunimg business.
] Comporale assets pramarily incliode insurmnce recovernhles, pension related mssets, the owned portion of the Company hendguarers building and
mteroompany climinations. Also includes assets of diseontinued operations and the corporate advisory and restructuring business of $1.6 kllion in
i,
10l
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[hetails of operating segment revense are as follows:

For the Years Ended December 21,

e meilfiorey af ool RN 10 9

Risk and Insmrunce Services

Marsh 5 5253 L1 4,761 5 4363

Gy Carpenter 1,048 g4l 921
Total Risk amd Insuranes Services 6301 5,764 284

Consulling

Mercer i 3478 331

Oliver Wyman Group 1,483 1,357 1282
Total Consulting 5265 4,835 4,608
Total Operating Segments 11,566 10,599 9853

Corporate/ Eliminations {40 {49} (62}
Total 5 11,526 5 10,550 5 9431

Information by geographic arca is as follows:

For the Years Ended Decensher 31,

#der muaillior of dollae) 2011 2000 TN
Hevenue
Ulndned Seates = 213 5 4,708 1 4438
United Kingdom 1.922 1,720 1,708
Continental Earipe 19085 | B0 1,798
Asin Pacific 1.287 1,067 862
Chher 1330 1,208 1.0%g
11566 10.5%) L5 K]
Corporate’Elirminsion (e L1} 48 iBl)
5 11.526 5 10,550 5 3
For the Years Ended Docember 31,
f maillieess i dallier) ol 200 JOCHRF
Fived Assets, Nei
Uindted States 5 S05 5 511 - 515
United Kingdom 133 132 147
Continential Evrope 65 G T4
Asia Pacific a7 43 41
Oiher 64 a7 T
5 LiE) 5 g2 5 B30

o2
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(1)

(2)
16

(1)
AsScC 220

ASC 715

2011 FASB

2011 12 23 FASB
2011 12 31
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AsC 605
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2008 12 (15)
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(7)

AscC 715
(8)

AscC 718

2005 12 27 2008 12 26

2006
2006

(9)

AScC 740

AscC 740
AsScC 740

50
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ASC 820
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(15)

ASC 820

2009 FASB

20009 15

2008 10 10

2010 31
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Stockholders of
Marsh & McLennan Companies, Inc.
New York, New York

We have audited the accompanying consolidated balance sheets of Marsh & McLennan Companies, Inc.
and subsidiaries (the “Company”) as of December 31, 2011 and 2010, and the related consolidated
statements of income, equity and comprehensive income, and cash flows for each of the three years in the
period ended December 31, 2011. These financial statements are the responsibility of the Company’s
management. Our responsibility is to express an opinion on these financial statements based on our
audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight
Board (United States). Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements.
An audit also includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our
audits provide a reasonable basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of Marsh & McLennan Companies, Inc. and subsidiaries as of December 31, 2011 and 2010, and
the results of their operations and their cash flows for each of the three years in the period ended
December 31, 2011, in conformity with accounting principles generally accepted in the United States of
America.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight
Board (United States), the Company’s internal control over financial reporting as of December 31, 2011,
based on the criteria established in Internal Control—Integrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission and our report dated February 28, 2012
expressed an unqualified opinion on the Company’s internal control over financial reporting.

Our opinion is based on the English version of the consolidated financial statements and we do not take
responsibility for the consolidated statements that have been translated into Japanese.

/s/ DELOITTE & TOUCHE LLP

New York, New York
February 28, 2012

232/232



	表紙
	本文
	第一部企業情報
	第１本国における法制等の概要
	１会社制度等の概要
	(1)提出会社の属する国・州等における会社制度
	(2)提出会社の定款等に規定する制度

	２外国為替管理制度
	３課税上の取扱い
	４法律意見

	第２企業の概況
	１主要な経営指標等の推移
	２沿革
	３事業の内容
	４関係会社の状況
	５従業員の状況

	第３事業の状況
	１業績等の概要
	２生産、受注及び販売の状況
	３対処すべき課題
	４事業等のリスク
	５経営上の重要な契約等
	６研究開発活動
	７財政状態及び経営成績の分析

	第４設備の状況
	１設備投資等の概要
	２主要な設備の状況
	３設備の新設、除却等の計画

	第５提出会社の状況
	１株式等の状況
	(1)株式の総数等
	①株式の総数
	②発行済株式

	(2)発行済株式総数、資本金の推移
	(3)所有者別状況
	(4)大株主の状況

	２配当政策
	３株価の推移
	(1)最近５年間の事業年度別最高・最低株価
	(2)当該事業年度中最近６月間の月別最高・最低株価

	４役員の状況
	５コーポレート・ガバナンスの状況

	第６経理の状況
	１財務書類
	２主な資産・負債及び収支の内容
	３その他
	４日本と米国との会計原則の相違

	第７外国為替相場の推移
	第８本邦における提出会社の株式事務等の概要
	第９提出会社の参考情報
	１提出会社の親会社等の情報
	２その他の参考情報


	第二部提出会社の保証会社等の情報
	第１保証会社情報
	１保証の対象となっている社債
	２継続開示会社たる保証会社に関する事項
	３継続開示会社に該当しない保証会社に関する事項

	第２保証会社以外の会社の情報
	１当該会社の情報の開示を必要とする理由
	２継続開示会社たる当該会社に関する事項
	３継続開示会社に該当しない当該会社に関する事項

	第３指数等の情報
	１当該指数等の情報の開示を必要とする理由
	２当該指数等の推移


	監査報告書

