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About Delaware North Companies

Delaware North Companies is one of the world’s leading hospitality
=n= and food service companies. The company’s 55,000 associates

® provide outstanding service at more than 200 venues in the United
Zestonh st States, Canada, United Kingdom, Asia, Australia and New Zealand.
With revenue exceeding $2.6 billion, Delaware North is one of the

largest and most admired privately held companies in the United
States.

Delaware North is approaching its 100-year
anniversary. It pioneered the sports
concession business when in 1915 three
young brothers began selling concessions at
theaters and a minor league baseball park in
Buffalo, N.Y., where the company is still
headquartered. The legacy endures through
Chairman and CEO Jeremy Jacobs, a son
of one of the Jacobs brothers, and his three
sons, all principals of the company. Jeremy
Jacobs is also the owner of the 2011 Stanley
Cup Champion Boston Bruins and
chairman of the National Hockey League’s
board of governors.

In total, the company serves half a billion
customers in high-profile venues ranging
from luxury hotels to sports stadia and some

a2 Win/ of the busiest airports in the world. Its
world-class marketing organization has created a customer-centric mindset that fully leverages
the company’s customer base for promotions, sales efforts and brand partnerships. In fact, its
partnerships with global brands are among the best in the industry.

Today, through its family of companies, Delaware North manages and provides food and
beverage concessions, premium dining,
entertainment, lodging, and retail at many
large venues and special places. These include
sports stadiums, entertainment complexes,
national parks, airports, and casinos.

Delaware North Companies Sportservice, its
original division, provides retail and food
service, including fine dining, at more than 55
sports and entertainment venues such as
MetLife Stadium in New Jersey, Lambeau
Field in Green Bay and Busch Stadium in St.




Louis. In addition, Delaware North jointly operates the Grand Ballroom of the iconic Plaza Hotel
in New York City. Sportservice has served an impressive collection of sporting events and
clients, including the Super Bowl, World Series, the National Hockey League and Major League
Baseball’s All-Star Games, Stanley Cup Championships and the Olympic Games. From
introducing healthy, organic food selections and creative cuisine to twists on the traditional fare,
Sportservice continues to innovate and enhance the fan experience.

Delaware North Companies Travel Hospitality Services is one of the world’s leading airport
food service and retail companies. Through contracts at 20 major U.S. airports and several toll
plazas, Travel Hospitality Services manages 300 restaurants and retail stores and serves more
than 350 million customers each year. At nearly 70 years old, the company is one of the oldest in
the Delaware North family and a respected member of the travel industry. Its Gateway Concept
revolutionized U.S. airports by transforming them into harbingers of the sights and sounds of the
host cities.

Delaware North Companies International manages the company’s award-winning operations in
Australia, New Zealand, the United Kingdom and Singapore. Its special brand of hospitality and
food service can be found in airports, railway stations, sporting and entertainment venues, and
cultural centers. Its contracts at Wembley Stadium, Emirates Stadium and the Australian Open
have given Delaware North’s growing international division a well-deserved reputation for
handling large-scale events at premier properties.




Delaware North Companies Parks & Resorts provides hospitality,
lodging, retail and food service at some of the nation’s most treasured
destinations, including Yosemite National Park and the Kennedy Space
Center Visitor Complex. Delaware North manages historic resorts such
as The Ahwahnee at Yosemite, the Gideon Putnam Resort and Spa in
Saratoga, N.Y., and owns and manages Tenaya Lodge at Yosemite. In
2009 the company purchased five luxury resorts in Australia, including
Lizard Island on the Great Barrier Reef. They are managed by the Parks
& Resorts division.

Delaware North Companies Boston is one of the nation’s premier providers of world-class
entertainment and hospitality experiences. As the owner/operator of TD Garden, the company
serves more than 2.5 million visitors each year, more than 200 days a year. Home to the NHL’s
Boston Bruins and NBA’s Boston Celtics, the arena is one of the few multi-tenant facilities in
the United States and arguably among the best venues of its kind in the world. The company’s
operations also include the 2011 Stanley Cup Champion Bruins, owned by Jeremy Jacobs.

Delaware North Companies Gaming & Entertainment is one of the most
innovative gaming and racing operators in the country, owning and/or
operating several successful regional destination casinos and specializing
in racing venues with added amenities such as table games, video gaming
machines, poker rooms, full-service restaurants, retail shops and lodging.
The company operates gaming and hospitality services at locations in New
York, Illinois, Florida, West Virginia, Arkansas, Oklahoma and Ohio.




Delaware North’s culinary team is
guided by Certified Master Chef
Roland Henin, a former mentor to
renowned chef Thomas Keller.
Delaware North operates iconic
restaurants such as the Ahwahnee
at Yosemite National Park and fine
dining at sports stadiums in the
United States, United Kingdom and
Australia. The company’s more
than 100 professional chefs are
required to have the appropriate
level of American Culinary
Federation certification.

Delaware North Companies’ proprietary GuestPath® customer service and guest relations
program has been implemented at all of its operations — from sports and entertainment venues to
national parks and scenic resorts to airport restaurants and retail stores. GuestPath® reflects
Delaware North’s commitment to providing every customer with a memorable experience and to
empowering the company’s associates with the knowledge and skills they need to deliver first-
rate customer service. This intensive program is supported by customer e-surveys, quality
assurance audits and comprehensive service training.

Delaware North Companies’ is highly regarded for its corporate social responsibility. Its focus
on healthy eating, community partnerships and
stewardship has earned it top honors by
numerous organizations around the globe. Its
proprietary GreenPath® program is an award-
winning environmental management system
and stewardship program aimed at protecting
natural resources and increasing the
sustainability of the company’s operations.
Delaware North began its environmental
stewardship efforts in the early 1990s at
Yosemite National Park and was the first U.S.
hospitality company to achieve registration to
the ISO 14001 standard for environmental
programs. Today Delaware North is working to
implement GreenPath throughout its
operations, including entertainment and sports
venues and airport restaurants and retail stores.
The company also uses Leadership in Energy
and Environmental Design (LEED) standards
in all construction projects.
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